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ve Why StudentSurvey.ie Matters

SUCCEED

« National annual survey of:
« 1styear undergraduate students
* Final year undergraduate students

» Students on taught postgraduate programmes

Asks students about their experiences of higher
education

~ 70 questions, summarised by 10 indicators

> 350,000 students participated since 2013

New 2026 StudentSurvey.ie fieldwork commences
February/March 2026
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The Challenge: Underutilised Student Feedback

* National summary + high-level institutional reports produced

« Contextualisation required for detailed institutional
interpretation
» Challenge:
« Data underutilisation by academic units

* Missed teaching, learning, assessment and student
engagement (TLASE) enhancement opportunities based
on real student feedback

* Required:
» Standardised, accessible approach to make data
actionable
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» Goal: To standardise how StudentSurvey.ie data is used across MTU
* Team:

Roisin O’Grady
Student Engagement Officer
AnSEO — The Student Engagement
Office

Linda O’Sullivan,

Marese Bermingham Dr Sean Lacey

(Retired) Head of Department Research Integrity & Compliance
AnSEO, TLU & Arts Office Officer

Academic Project Lead
Teaching & Learning Unit (TLU)

Strategic

i ¥ W Alignment
Fund

GEMTU Byl UIALROR A remmanmnon
/ Oliscoil Teicneolaiochta na Mumhan ¥ e eMe ACH ] J f \

Munster Technological University AND LEARNING IN HIGHER EDUCATION



SUCCEED

In a Nutshell

Data Standardised Reports Supportive Meetings

Population

Data j Programme

University Department

SUCCEED
Reports

Interpret
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Facilitate
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Organisational
Structure

Explore
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Faculty
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Empowering Success through Collaboration




TLU & AnSEQO Overview
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Mapping of TLU & AnSEO Programmes to EMIU

ee0 StudentSurvey.ie Base Question Indicator Groupings

StudentSurvey.ie Indicators

Programmes
Reflective and Effective Learning,
Higher Order Integrative Quantitative Learning Collaborative  Student-Faculty Teaching Quality of Supportive Creative and
Learning Learning Reasoning Strategies Learning Interaction Practices Interactions Environment Social Skills

Academic Learning Centre 4 4 v v v 4 v v v
EDGE - MTU Graduate Development v
Good Start

Le Chéile

MTU Ready

Transitions at MTU Funding

AnSEO -The Studennt

MATeaching & Learning in Higher Education
EAT-PD Programme

National Digital Badges

Coaching in Higher Education Programme
Workshops & Seminars

Combined Funding Call

SATLE Funding
TLASE Research Laboratory

4
v
4
v
v
v
v
v
v
v
v

\

Learning Communities

AN

Coaching & Mentoring

INTEGRATE Staff Induction Mentoring Programme
ELEVATE - Leadership Development Training
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Teaching & Learning Unit (TLU)
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LEAD - Leadership Enhancement & Development Programme

Advance HE Fellowship Programme
Resources
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T® How does this help?

- SUCCEED
- Mapping provides basis to triangulate data /7 /SUCCEED
 Allows team perform a TLASE / . Report / '
| Mapping Y

Health Check on the academic unit which
enables:

* |dentification of initiatives contributing to
successes

« Suggestion of initiatives to potentially address
deficits

» Spotlight/Showcase good practice

TLASE Health
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SUCCEED

for Higher Education to 2030 recommends:

Impact Highlights: 2021-2023

The National Strate

“Higher education institutions should put in place systems to capture feedback from students, and use this feedback to inform institutional
and programme management, as well as national policy.”

StudentSurvey.ie Base Question Indicator
Groupings Scores

Quality of Interactions

Student-Faculty Interaction

Collaborative Learning

Quantitative Reasoning

Reflective & Integrative...

24%
10%
7%

(o)

w |

0% 5% 10%

Percentage Increase

15% 20% 25%

30%
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o Institutional
A% Recognition

35 departmental, 11 school-level, 3
faculty reports/year

20+ structured consultations held

DELTA AWARD

e Supported 2 Awardees (2023, 2025)
e Supporting 2 Applicants (2025-2026 )

Embedding student data use into
Teaching, Learning. Assessment &
Student Engagement enhancement
processes
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¥® DELTA Award Testimonial

 SUCCEED

“SUCCEED provided us with evidence from
our students as to what we were doing well
and as a result enabled us to identify areas
of enhancement to teaching excellence. This
insight was invaluable in developing our
successful action plan and ultimately our
DELTA Award success.”
Lecturer, Sport, Leisure & Childhood Studies, MTU

NATIONAL FORUM

FOR THE ENHANCEMENT OF TEACHING
AND LEARNING IN MIGHER EQUCATION
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¥® Key Learnings

SUCCEED

SUCCEED ensures student
feedback is accessible,
meaningful, and genuinely
usable

Data only leads to
enhancement when it’s
shared, clearly understood,
and translated into action

The SUCCEED model is
scalable, adaptable, and well
positioned for the next
phase of StudentSurvey.ie.

Collaboration, not just
consultation, is what
sustains impact over time.
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) Further Information

SUCCEED

TLU
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THAT'S WHAT WE [0 @mry!

m https://www.linkedin.com/company/mtu-teaching-and-learning

eaching & Learning Unit
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go.mtu.ie/tlu

go.mtu.ie/anseo

tlu team@mtu.ie

}@ ‘ Direct contacts:

/. \ . Linda O’Sullivan (linda.osullivan@mtu.ie), TLU
. Réisin O’Grady (roisin.ogrady@mtu.ie), AnSEO
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