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“What if empathy could be learned the way 
we learn a language , through immersion, 
reflection, and practice?”
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Empathy is one of the World Economic Forum’s top 10 skills 
for 2025 –2030.
It is consistently identified as:

•a differentiator in high -tech, automated futures
•a driver of innovation and user -centred design
•foundational to collaboration in multidisciplinary teams
•central to human –AI coexistence
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“Empathy is patiently and 
sincerely seeing the world 

through the other person's eyes”
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“Empathy is curiosity driven 
perspective taking”

Professor Jeremy Howick
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Evaluation

Kiersma–Chen Empathy Scale (KCES)

Jefferson Scale of Empathy(JSE)
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SocietyEnterprise Students
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How We Train Empathy 
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Meet Susie
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Empathy in Healthcare & Clinical Education
Hojat, M. (2016). Empathy in Health Professions Education and Patient Care. Springer.
Hojat, M., Vergare, M., Isenberg, G., Cohen, M., & Spandorfer, J. (2018). Physicians’ empathy and clinical outcomes for diabetic patients. Academic Medicine, 86(3), 359–364.

Empathy, Communication & Patient Outcomes
Derksen, F., Bensing, J., & Lagro-Janssen, A. (2013). Effectiveness of empathy in general practice: A systematic review. British Journal of General Practice, 63(606), e76–e84.

Empathy in Education & Inclusive Learning
OECD. (2018). The Future of Education and Skills 2030: OECD Learning Compass Framework. OECD Publishing.
UNESCO. (2021). Reimagining Our Futures Together: A New Social Contract for Education. UNESCO.

Empathy, Burnout & Wellbeing
Wilkinson, H., Whittington, R., Perry, L., & Eames, C. (2017). Examining the relationship between burnout, compassion fatigue, and empathy in healthcare professionals: A systematic review. International Journal of 
Nursing Studies, 65, 1–10.

Empathy, Collaboration & Innovation (Design Thinking)
Brown, T. (2008). Design thinking. Harvard Business Review, 86(6), 84–92.
Plattner, H., Meinel, C., & Leifer, L. (2011). Design Thinking: Understand – Improve – Apply. Springer.

Technology, Automation & Importance of Human Skills
McKinsey Global Institute. (2018). Skill Shift: Automation and the Future of the Workforce. McKinsey & Company.
World Economic Forum. (2023). Future of Jobs Report 2023. World Economic Forum.
OECD. (2019). OECD Skills Outlook 2019: Thriving in a Digital World. OECD Publishing.

Human Skills vs. Automation
Frey, C. B., & Osborne, M. (2017). The future of employment: How susceptible are jobs to computerisation? Technological Forecasting and Social Change, 114, 254–280.
Brynjolfsson, E., & McAfee, A. (2014). The Second Machine Age: Work, Progress, and Prosperity in a Time of Brilliant Technologies. W. W. Norton.

Empathy as a Top Future Skill
World Economic Forum. (2020). Schools of the Future: Defining New Models of Education for the Fourth Industrial Revolution. World Economic Forum.

Empathy Evaluation
Kiersma, M. E., & Chen, A. M. (2011). Development and validation of an instrument to measure empathy of pharmacy students. American Journal of Pharmaceutical Education, 75(6), 1–8.

Hojat, M., Gonnella, J. S., Nasca, T. J., Mangione, S., Veloski, J. J., & Magee, M. (2015). Eleven years of data on the Jefferson Scale of Empathy-Medical Student Version (JSE-S): Proxy norm data and tentative cutoff 
scores. Medical Principles and Practice, 24(4), 344-350

Leombruni, P., Pavan, C., The Italian version & colleagues. (2014). Measurement properties and confirmatory factor analysis of the Jefferson Scale of Empathy. Perspectives on Medical Education, 3(6), 417-425.
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