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90%

  

 

57%

80%

*HEIs - Higher Education Institutions
Note: Data collection took place between August - November 2024.

of the 30 HEIs issue the 
Diploma Supplement for 
major awards

have internal processes /
procedures for updating the 
Diploma Supplement (DS)
template

SURVEY ON THE IMPLEMENTATION OF THE DIPLOMA
SUPPLEMENT IN IRELAND

59%
Response
Rate

30 out of 51
HEIs*

participated in
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2 in 5

Over 2 in 3 HEIs
issue the DS document for 
major awards automatically
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90%

  

 

57%

80%

70% issue the DS digitally for 
major awards

30% issue the DS in physical
format for major awards

of HEIs promote the benefits 
of the Diploma Supplement 
to graduates

Over half of the HEIs promote 
the use of the DS as evidence 
of a qualification for applicants

Most institutions accept the 
DS as part of their admissions 
process

Several institutions have plans 
to digitalise and automate the 
process of issuing the DS

40%
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EXECUTIVE SUMMARY

INTRODUCTION

This report presents the findings of a survey undertaken by Quality and Qualifications 
Ireland (QQI) in its capacity as the National Europass Centre (NEC) with Irish higher 
education institutions (HEIs) to gather insights on the implementation of the Diploma 
Supplement. The study aims to provide baseline data on current practices about how 
the Diploma Supplement is issued, promoted, and used by institutions for admissions. 
The findings will inform the work planning regarding the Diploma Supplement for the 
Irish NEC during the Europass and European Qualifications Framework – National 
Coordination Point (EQF-NCP) 2024 - 2026 project for Ireland. 

The Diploma Supplement is a key tool for aiding the transparency and recognition 
of higher education academic qualifications and it was developed by the European 
Commission, the Council of Europe, and the United Nations Educational, Scientific and 
Cultural Organization (UNESCO). The Diploma Supplement document is issued in a 
standardised format and contains information on a graduate’s academic achievements 
and the national education system where the qualification was obtained. The Diploma 
Supplement is part of the suite of Europass tools.

As the Irish NEC, QQI promotes the Diploma Supplement, supports HEIs that issue it, 
and is responsible for coordinating updates to the template to ensure the information 
on the higher education system is accurate. It is roughly estimated up to 86,000 
higher education graduates in Ireland could have been eligible to receive a Diploma 
Supplement in 2023.

A key deliverable of the current Europass EQF-NCP Ireland 2024 - 2026 project 
is the revision of the Section 8 of the Irish Diploma Supplement template to reflect 
recent changes to the Irish education landscape, to assist in ensuring the international 
recognition of qualifications. 

METHODOLOGY

A quantitative approach was employed through an online survey administered via 
Microsoft (MS) Forms between August and November 2024. This method was chosen 
to minimise respondent burden and to enable internal redirection within institutions, 
ensuring the survey reached the most appropriate individual responsible for the 
Diploma Supplement, given the absence of direct contact details.

The survey targeted 16 Designated Awarding Bodies (DABs) and 35 Higher Education 
Providers (HEPs). DABs include universities, technological universities, institutes 
of technology and the Royal College of Surgeons in Ireland (RCSI) University of 
Medicine and Health Sciences. They have powers to make Irish National Framework of 
Qualification (NFQ) awards and can make awards for Linked Providers that do not have 
their own awarding powers. HEPs are education providers that have their programmes 
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validated by QQI to offer awards in the NFQ and QQI is the awarding body. The survey 
achieved a 94% response rate from DABs and 43% from HEPs, with an overall response 
rate of 59% for HEIs.

The survey was developed by the Irish NEC, EQF-NCP, and NARIC Ireland team at QQI. 
The survey included both closed and open-ended questions. It focused on updates 
to the Diploma Supplement, issuance practices, promotion, and use in admissions. 
Informed consent was obtained, and participants were provided with information on 
QQI’s data protection procedures. Quantitative data was analysed using descriptive 
statistics in Excel, while themes were identified from responses to open-ended 
questions where appropriate.

KEY FINDINGS

The below provides a summary of the key findings from the survey on the Diploma 
Supplement which received 30 responses from HEIs, including DABs (n=15) and HEPs 
(n=15).

DIPLOMA SUPPLEMENT TEMPLATE
•	 For 12 (40%) of the 30 institutions, it was unknown when the Diploma Supplement 

template they issue to graduates was last updated. Of these 12, three institutions 
do not issue the document to graduates at all.

•	 The years where a higher number of institutions reported that they updated the 
templates were 2019 (n=5), 2022 (n=4), and 2024 (n=3).

•	 In 2018, the most recent revision of the Europass Diploma Supplement template 
was undertaken by the European Higher Education Area (EHEA) working group 
and it was adopted by the Lisbon Recognition Convention Committee (LRCC) in 
2019. This may account for the increased number of updates observed in 2019; 
however, as this specific issue was not addressed in the survey, no definitive 
conclusions can be drawn.

•	 Two in five (40%, n=12) of the 30 institutions indicated they have internal 
processes/procedures in place for updating the Diploma Supplement template, 
with double the number of DABs (n=8) having processes/procedures in place than 
HEPs (n=4). 

•	 The results show that the majority (44%, n=8) of institutions currently without 
processes/procedures for the updating of the Diploma Supplement template 
intend to develop them.
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ISSUING THE EUROPASS DIPLOMA SUPPLEMENT

1	 A major award in the Irish National Framework of Qualifications (NFQ) is the main class of award made at each level. It represents a significant 
number of learning outcomes. In the Higher Education space these include the Higher Certificate, Ordinary Bachelor Degree, Higher Diploma, 
Honours Bachelor Degree, Postgraduate Diploma, Masters Degree, Doctoral Degree, and Higher Doctorate. They broadly align to the cycles in the 
Bologna Framework. Further details on award types can be found in A Brief Guide to the Irish National Framework of Qualifications.

2	 Not all HEIs offer awards NFQ Level 6, with limited offering at NFQ Level 7 and 10 in some instances. Further details can be found in the Analysis 
of Irish Tertiary Awards in 2025 (QQI, 2025).

•	 The findings clearly indicate wide implementation of the Diploma Supplement 
across HEIs in Ireland, with 90% (n=27) of the 30 institutions which responded 
issuing the document for major awards1. 

•	 The results support the commitment that the Diploma Supplement is to be issued 
to graduates free of charge, with 26 (96%) of the 27 institutions confirming they 
issue it free of charge.

•	 The data shows the majority of institutions issuing the document for major awards 
(67%, n=18) do so automatically, with a higher proportion of DABs (n=11) than HEPs 
(n=7) issuing it automatically. 

•	 One-third of institutions (33%, n=9) issuing the document, for major awards, 
provide it to graduates only when requested.

•	 For institutions who offer the Diploma Supplement to major-award graduates, a 
higher number issue it digitally (70%, n=19) than in physical format (30%, n=8).

•	 Over half (56%, n=10) of the institutions automatically issuing the Diploma 
Supplement, for major awards, track either the numbers issued, accessed, 
downloaded, or opened.

•	 The majority (56%, n=5) of the institutions issuing the Diploma Supplement on 
request to graduates of major awards track how many graduates request the 
Diploma Supplement.

•	 Most institutions issue the Diploma Supplement for major awards at Irish NFQ 
Levels 8 (96%) and 9 (93%), with lower issuance at Levels 6 (48%), 7 (74%), and 10 
(37%). This reflects the distribution of qualifications offered at these levels2, rather 
than indicating a particular approach to issuing the Diploma Supplement. 

•	 Out of the 30 institutions, roughly three in four (73%, n=22) institutions do not issue 
the Diploma Supplement for non-major awards.

PROMOTION OF THE DIPLOMA SUPPLEMENT
•	 Half (50%, n=15), of the institutions do not communicate the benefits of the 

Diploma Supplement to graduates. 

•	 Twelve out of 30 institutions (40%) stated they do communicate the benefits of the 
document to graduates, more DABs (n=8) than HEPs (n=4) report communicating 
the benefits of the Diploma Supplement to graduates.

•	 Roughly one in five (22%, n=4) of the institutions that do not currently or are unsure 
if they are communicating the benefits of the Diploma Supplement to graduates 
(n=18) have plans to start promoting the document.

https://www.qqi.ie/national-framework-of-qualifications
https://ehea.info/page-three-cycle-system
https://www.qqi.ie/sites/default/files/2024-08/a-brief-guide-to-the-irish-national-framework-of-qualifications-nfq.pdf
https://www.qqi.ie/sites/default/files/2025-09/irq-data-report-june-2025.pdf
https://www.qqi.ie/sites/default/files/2025-09/irq-data-report-june-2025.pdf
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THE DIPLOMA SUPPLEMENT FOR ADMISSIONS
•	 Over half of the institutions (57%, n=17) indicate they promote the use of the 

Diploma Supplement as evidence of a qualification for applicants.

•	 A closer look at the data shows more HEPs (n=9) do not actively promote the 
use of the document than do promote it (n=5), as evidence of qualification for 
applicants.

•	 Four-fifths (80%, n=24) of institutions accept the Diploma Supplement as part of 
their admissions process.

FEEBACK FROM INSTITUTIONS ON THE DIPLOMA SUPPLEMENT
•	 In total, 13 institutions provided additional information, the feedback mainly 

focused on issuance practices and on communication around the Diploma 
Supplement.

•	 Several institutions have plans to move toward issuing the Diploma Supplement in 
digital format and automatically.

•	 Institutions expressed interest in greater engagement with QQI, including 
suggestions of a national awareness campaign and request for clearer 
communication on updates of the document.

CONCLUSION

The study provides baseline information on the implementation of the Diploma 
Supplement across Irish HEIs. The findings reveal: issuance of the Diploma Supplement 
is widespread for major awards and less so for non-major awards, that nearly all 
institutions issuing the document do so for free, and commitment by institutions to 
digitalise and automate the issuing of the document.  

Although several institutions do communicate the benefits of the Diploma Supplement 
to graduates, a greater proportion do not. Institutions do however show an interest 
in engaging more with QQI on the Diploma Supplement and demonstrate interest in 
greater promotion of the Diploma Supplement. The insights gained from this study will 
help guide future actions under the Europass EQF-NCP Ireland 2024 - 2026 project.

NEXT STEPS
•	 Produce updated resources to support Irish HEIs who are issuing, or plan to issue, 

the Diploma Supplement.

•	 Update Section 8 of the Irish Diploma Supplement template to provide revised and 
updated information on the higher education system in Ireland. 

•	 Develop an awareness campaign, led by QQI, to promote the value of the Diploma 
Supplement to graduates, institutions, employers and other relevant authorities. 

•	 Establish clearer pathways for communicating about the Diploma Supplement with 
Irish HEIs.



EXAMINATION OF THE IMPLEMENTATION OF THE EUROPASS DIPLOMA SUPPLEMENT ACROSS IRISH HIGHER EDUCATION INSTITUTIONS

12

•	 Estimate the potential impact of the Diploma Supplement in Ireland by examining 
the approximate proportion of graduates covered by the responding HEIs to the 
survey

•	 Conduct a follow up survey or consultation, within three years, to track progress 
on implementation of the Diploma Supplement and the impact of actions taken.  
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ABBREVIATIONS
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QQI	 	 Quality and Qualifications Ireland
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UNESCO	 United Nations Educational, Scientific and Cultural Organization
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1. INTRODUCTION

This report presents the findings of a quantitative survey issued to Irish higher 
education institutions (HEIs) during 2024 regarding the implementation of the Diploma 
Supplement. 

The study aims to build a baseline of information on the implementation of the Diploma 
Supplement by HEIs in Ireland, including Designated Awarding Bodies (DABs) and 
Higher Education Providers (HEPs). The findings seek to inform the work of the Irish 
National Europass Centre (NEC) regarding the Diploma Supplement as part of the 
Europass and European Qualifications Framework – National Coordination Point (EQF-
NCP) 2024 - 2026 project for Ireland. 

The specific objectives of the study are to:

3	 For further and/or vocational qualifications, the Certificate Supplement is a freely available standardised document that explains details of these 
qualification in Europe. It is part of the suite resources and tools offered by Europass. 

•	 collect baseline data on implementation of the Diploma Supplement in Ireland, 

•	 provide information that will inform the work planning of the Irish NEC regarding 
the Diploma Supplement, and 

•	 gather information on when institutions last updated the Diploma Supplement 
template, how the Diploma Supplement is issued by institutions, the promotion of 
the Diploma Supplement by institutions, and the use of the Diploma Supplement 
for admissions.

CONTEXT

THE DIPLOMA SUPPLEMENT
The Diploma Supplement is a document designed to aid the transparency and 
recognition of higher education academic qualifications3 (European Commission, 2022). 
It is issued by HEIs to graduates. The document follows a standardised layout including 
eight sections:

1.	 Information identifying the holder of the qualification

2.	Information identifying the qualification

3.	Information on the level and duration of the qualification

4.	Information on the programme completed and the results obtained

5.	Information on the function of the qualification

6.	Additional information

7.	 Certification of the supplement

8.	Information on the national higher education system

https://europass.europa.eu/en/learn-europe/certificate-supplement
https://europass.europa.eu/en/learn-europe/diploma-supplement
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The Diploma Supplement was a joint initiative and developed by the European 
Commission, the Council of Europe and the United Nations Educational, Scientific and 
Cultural Organization (UNESCO) in 1998 (Bologna Follow-Up Group (BFUG), 2018). 
As part of the Bologna Process, the Diploma Supplement was launched as a key 
transparency tool, along with the implementation of the European Credit Transfer and 
Accumulation System (ECTS) (Aertken, 2015). The Diploma Supplement is also designed 
to support the Lisbon Recognition Convention (ENIC-NARIC, n.d.).

In 2004, the Diploma Supplement was embedded in the Europass Framework 
(European Parliament and Council decision 2241/2004/EC, 2004) and in the year 2007 
a revised version of the Diploma Supplement was endorsed by the Lisbon Recognition 
Convention Committee (LRCC) (BFUG, 2018). The latest update to the template was 
in 2018 (BFUG, 2018) (see Appendix I and Appendix II for the current templates for 
Ireland). A revised explanatory note was published to assist institutions issuing the 
document. This updated version of the Diploma Supplement was approved by the 
European Higher Education Area (EHEA) Ministers in Paris in 2018 (EHEA, 2018) and 
adopted by the LRCC in 2019 (Council of Europe, 2019).

Since 2005, graduates in participating countries in the Bologna Process (members of 
the EHEA) have the right to receive the Diploma Supplement automatically, in a widely 
spoken European language4 and free of charge5 (European Commission / EACEA / 
Eurydice, 2024; EHEA, 2003). Where not automatically issued, graduates can request 
to receive the Diploma Supplement from the HEI they attended. In 2023, up to an 
approximate 86,000 higher education graduates in Ireland could have been eligible to 
receive a Diploma Supplement6.

The 2024 Bologna Process Implementation Report (European Commission / EACEA / 
Eurydice) states that every EHEA country has introduced the Diploma Supplement and 
the majority are compliant with the commitment to provide the document automatically, 
free of charge, and in a widely spoken European language. However, while reports and 
studies have assessed the implementation of the Diploma Supplement at European 
level7 and there has been research on the possibility of the use of the document 
internationally (Colus, 2024); a gap exists regarding the more detailed insights into 
practices in place in Ireland. 

4	  Details specifying widely spoken European languages are not provided in the 2003 Berlin Communiqué (EHEA, 2003). The five most widely spoken 
foreign languages English, French, German, Spanish and Russian are therefore seen as ‘widely spoken European languages’ (European Commission 
/ EACEA / Eurydice, 2024).

5	 This right has been restated through the Berlin Communiqué (EHEA, 2003).

6	 This estimate includes 9,970 major Higher Education (HE) QQI awards, based on QQI Certification Data, and 75,555 graduates (excluding award 
descriptions of certificates and postgraduate certificates), from the Higher Education Authority (HEA) Graduate Trends Data, for 2023. Some 
overlap and exclusions may impact the accuracy of the estimate. 

7	 See Aertken (2015), Aelterman et al. (2008), BFUG (2018), European Commission / EACEA / Eurydice (2004), and QQI (2021).

https://ehea.info/
https://www.qqi.ie/QQICertificationData
https://hea.ie/statistics/data-for-download-and-visualisations/key-facts-figures/
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	 BENEFITS OF THE DIPLOMA SUPPLEMENT 
	� The Diploma Supplement offers benefits to both graduates, higher education 

institutions, and wider stakeholders. 

	� For graduates, the Diploma Supplement provides detailed information of their 
qualification in a standardised format making it easier to communicate and explain 
to employers, authorities, and educational institutions at home and abroad. This 
helps assist with the evaluation and recognition of qualifications and reduces 
the need for further documentation. By including information on the education 
system in which the qualification was obtained and aligning the qualification to the 
comparable level on the European Qualifications Framework this helps to enhance 
mobility; especially when applying to study or work abroad where knowledge of 
the education system in the country where the qualification was received may be 
limited. The Diploma Supplement includes information at the individual level on the 
studies completed and can help graduates in presenting their achievements and 
identifying their skills and competencies. 

	� For institutions, using the Diploma Supplement provides a standardised format of 
issuing details of qualifications to graduates and assists in the recognition of the 
qualifications the institution offers at home and abroad. 

NATIONAL EUROPASS CENTRES
Europass is a free online platform provided by the European Commission which offers a 
range of information, tools, and resources to help support anyone interested in working 
and learning across Europe. One of these tools is the Europass Diploma Supplement. 

National Europass Centres coordinate all activities related to Europass in every country 
that participates in Europass. NECs are the first point of contact for any person or 
organisation interested in using or learning more about Europass. National Europass 
Centres also engage in promotional activities for stakeholders and Europass end users.

	 IRISH NATIONAL EUROPASS CENTRE 
	 �Quality and Qualifications Ireland (QQI) manages Ireland’s NEC and is the designated 

EQF-NCP for Ireland. The Europass EQF-NCP Ireland 2024 - 2026 project is a three-
year collaborative programme of work which aims to promote the Europass platform 
and operate the EQF-NCP for stakeholders and the public in Ireland.

	� As the NEC, QQI is responsible for the promotion of the Diploma Supplement in 
Ireland, providing support to institutions issuing the document, and coordinating 
with other relevant bodies, for example, European Network of Information Centres 
– National Academic Recognition Information Centres (ENIC-NARIC) and the 
European Commission, regarding the implementation of the Diploma Supplement. 
National Europass Centres can also collect feedback from stakeholders on 
the implementation and usefulness of the Diploma Supplement to help inform 
developments at the national and European level. The Irish NEC in collaboration 
with other stakeholders such as ENIC-NARICs are also responsible for ensuring the 
information on the education system in their country is up to date. 

https://commission.europa.eu/index_en
https://europass.europa.eu/en/about-europass/contact-us/national-europass-centres
https://europass.europa.eu
https://www.qqi.ie/
https://www.qqi.ie/what-we-do/the-qualifications-system/europass
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	� A key deliverable as part of the Europass EQF-NCP Ireland 2024 - 2026 is to 
implement a new Irish Europass Diploma Supplement template updating the 
information in Section 8 about the higher education system in Ireland. The 
information on the higher education system in the Diploma Supplement template for 
Ireland was last updated several years ago. The Irish NEC will engage with NARIC 
Ireland to ensure the updated information includes the information required to aid in 
the international recognition and comparison of qualifications.

	� Since the template was last updated, there have been changes to the Irish education 
landscape. In 2024, the relevant legislation enabling the Listed Awarding Bodies 
(LABs) scheme was commenced. This enabled QQI to create a new category 
of awarding body that can apply for voluntary, regulated access to the National 
Framework of Qualifications (NFQ). The change requires for Section 8 of the Diploma 
Supplement template to be updated to ensure it reflects the current landscape of 
higher education in Ireland.

	� The digitalisation of the Europass Diploma Supplement is currently being explored 
(Europass, 2024), to provide a new step in supporting recognition and transparency 
of qualifications across Europe. However, this change is not expected to occur for 
some time, so it was decided to pursue the changes mentioned above to the Irish 
template ahead of the digitalisation of the Diploma Supplement. 

The following sections of the report provide a detailed outline of the methodology, 
research procedures, and ethical protocol. The survey findings are then presented, 
and the report concludes with a summary of key findings as well as details on the next 
steps.

https://www.qqi.ie/what-we-do/the-qualifications-system/national-academic-recognition-information-centre
https://www.qqi.ie/what-we-do/the-qualifications-system/national-academic-recognition-information-centre
https://www.qqi.ie/what-we-do/the-qualifications-system/listed-awarding-bodies
https://www.qqi.ie/what-we-do/the-qualifications-system/listed-awarding-bodies
https://www.qqi.ie/national-framework-of-qualifications
https://www.qqi.ie/national-framework-of-qualifications
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2. METHODOLOGY

This study adopted a quantitative methodology using an online survey which was 
administered via Microsoft (MS) Forms. This methodology and administration style 
were selected to minimise the time required of respondents to provide responses and 
ensure the survey could be passed on to reach the relevant respondent as we did not 
have a direct contact for the person/area of each institution who deals with the Diploma 
Supplement. This allowed for the survey to be internally directed to the most relevant 
respondent. 

STUDY SAMPLE AND RESPONSE RATE

The target sample was DABs8 and HEPs9. All 16 DABs were contacted to participate in 
the survey and 35 HEPs were issued the survey.

Of the 16 DABs, a total of 15 DABs participated in the survey giving a response rate of 
94% for DABs. Out of the 35 HEPs contacted, 15 participated in the survey resulting in a 
response rate of 43% for HEPs. Combined across the DABs and the HEPs this produced 
an overall response rate of 59% for HEIs, consisting of 30 responses.

SURVEY DESIGN

The data was collected between August 2024 to November 2024. The survey opened 
on the 2 August 2024. It was originally intended for the survey to close on 27 September 
2024. However, the timeline was extended to increase the response rate. The survey 
closed on 15 November 2024.

The survey instruments were designed by the Irish NEC, EQF-NCP, and NARIC Ireland 
team at QQI. The Irish NEC and EQF-NCP are managed by QQI.  Prior to issuing the 
survey, the survey was piloted with members of the NARIC Ireland team at QQI.  

The survey instruments consisted of 28 questions for DABs and 26 for HEPs. Different 
versions of the survey instrument were issued due to DABs being asked questions 
regarding Linked Providers10 (see Appendix III and IV). Some open questions were 
included to capture more detailed information on providers experiences of the Diploma 
Supplement and operational aspects of implementing the Diploma Supplement.  

8	  Universities, technological universities, institutes of technology, and the RCSI University of Medicine and Health Sciences are classed as designated 
awarding bodies (DABs). They have powers to make Irish National NFQ awards and can make awards for Linked Providers that do not have their own 
awarding powers.

9	  HEPs are education providers that have their programmes validated by QQI to offer awards in the NFQ and QQI is the awarding body.

10	  A linked provider is a provider that is not a designated awarding body but enters into an arrangement with a designated awarding body under which 
arrangement the provider provides a programme of education and training that satisfies all or part of the prerequisites for an award of the designated 
awarding body.
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The survey was targeted on the following areas:

11	 It is estimated that in 2023, approximately 86,000 graduates from Irish HEIs could have received the Diploma Supplement, with around 75,555 
graduates from DABs and 9,970 from HEPs. This estimate includes 9,970 major Higher Education (HE) QQI awards, based on QQI Certification 
Data, and 75,555 graduates (excluding award descriptions of certificates and postgraduate certificates), from the Higher Education Authority (HEA) 
Graduate Trends Data, for 2023. Some overlap and exclusions may impact the accuracy of the estimate.

•	 updates to the Diploma Supplement template,

•	 how the Diploma Supplement is issued,

•	 promotion of the Diploma Supplement, and

•	 the use of the Diploma Supplement for admissions. 

ETHICAL PROTOCOL

In line with best practice, informed consent was received from participants and 
information on where to find details on QQI data protection procedures was provided.

ADMINISTRATIVE PROCEDURES 

In August 2024, all 16 DABs and 35 HEPs were emailed information on the survey and 
provided with the link to the MS Form survey instrument. To ensure informed consent, 
provide information on the Diploma Supplement, and make sure the relevant area 
of the institution was contacted to complete the survey, a document with the survey 
questions and a document with information on the Diploma Supplement were attached 
to the email (see Appendix V). 

It was communicated that one response per institution was desired. The email also 
requested the survey be sent to the most relevant person/area of the institution 
for completion. Follow up emails reminding of the deadline were issued on the 10 
September 2024 and 24 September 2024. In instances where a bounce back or out 
of office was received for the email address originally contacted follow up to another 
contact at the institution occurred. 

Prior to the survey closing on 15 November 2024, on 24 October 2024 additional 
follow up to QQI award providers of Higher Education was made by the Head of the 
Qualifications Standards and Certification Division at QQI. 

STUDY LIMITATIONS AND FURTHER RESEARCH 

As part of this study on the implementation of the Diploma Supplement by Irish HEIs, 
16 DABs and 35 HEPs that were listed on the Irish Register of Qualifications (IRQ) were 
contacted in 202411. Given the overall 59% response rate by HEIs, but particularly 
the 43% response rate for HEPs, the results are not necessarily fully generalisable 
to practices in relation to the Diploma Supplement across all Irish HEIs especially in 
relation to HEPs.

https://www.qqi.ie/QQICertificationData
https://www.qqi.ie/QQICertificationData
https://hea.ie/statistics/data-for-download-and-visualisations/key-facts-figures/
https://hea.ie/statistics/data-for-download-and-visualisations/key-facts-figures/
https://irq.ie/
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However, the findings provide useful information on the usage of the Diploma 
Supplement in Ireland by HEPs and DABs and provide a baseline of information in 
year one of the Europass EQF-NCP Ireland 2024 - 2026 project cycle. The findings will 
assist in comparing future progress on the implementation of, practices around, and 
awareness of the Diploma Supplement in Ireland.    

DATA ANALYSIS

Data was taken from both the DAB and HEP MS Forms Excel sheets and entered in 
a new workbook. The data was cleaned, for example, where an institution issued 
responded more than once12. Microsoft Excel was used to analyse the data, with 
descriptive statistics, e.g. frequencies and percentages, to provide anonymised 
aggregated findings. Tables and graphs were designed in MS Excel and MS Word. 
Responses to open-ended questions were reviewed and, where appropriate and where 
the response rate to the question was high enough, themes were identified.  

12	 Where more than one response per institution was received and the majority of fields matched in the responses, the better-quality data was 
retained.
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3.	 KEY FINDINGS

This section of the report sets out the key findings from the survey.

DIPLOMA SUPPLEMENT TEMPLATE

QQI as the Irish NEC is responsible for updating and issuing the Diploma Supplement 
template. It is planned to issue a new template in 2026, with updated information in the 
section providing a description of the higher education system in Ireland. 

Given this and to assist in understanding when institutions last made changes to the 
templates they use and if there are any practices in place around ensuring the template 
is kept up to date, the survey captured information from respondents on:

•	 when they had last updated the Diploma Supplement template, 

•	 if they have any internal processes/procedures for updating the template, or 

•	 if they are planning to introduce such processes/procedures. 

For 12 (40%) of the 30 institutions, it was unknown when the Diploma Supplement 
template they issue to graduates was last updated (see Table 1). This was higher for 
HEPs with over half answering ‘unknown’ (53%, n=8) compared to just over a quarter of 
DABs (27%, n=4). Of the 12 institutions, three do not issue the document to graduates at 
all.

The years where a higher number of institutions noted to have updated the templates 
were 2019 (n=5), 2022 (n=4), and 2024 (n=3). From the responses received, it was noted 
updates in some cases related to local institutional level updates, such as branding, 
instead of changes to the standard template. 

In 2018, the most recent revision of the Diploma Supplement template was undertaken, 
and this version was endorsed by EHEA Ministers in Paris in 2018 (EHEA, 2018) and 
adopted by the LRCC in 2019. This revised template may account for the increased 
number of updates observed in 2019 by DABs and HEPs; however, as this specific issue 
was not addressed in the survey, no definitive conclusions can be drawn.

Of the 30 institutions, 12 (40%) have internal processes/procedures in place for updating 
the Diploma Supplement template. However, the majority (47%, n=14) of institutions 
reported not to have internal processes/procedures in place for updating the Diploma 
Supplement template. Double the number of DABs (n=8) have an internal process/
procedure on updating the Diploma Supplement template compared to HEPs (n=4) (see 
Table 2).
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Table 1. When was the template for the Diploma Supplement last updated in your 
institution? (n=30)

Year Updated DABs HEPs Total Total %

2009 1  0 1 3%
2018 1 1 2 7%
2019 2 3 5 17%
2020 1  0 1 3%
2022 2 2 4 13%
2023 2  0 2 7%
2024 2 1 3 10%
Unknown* 4 8 12 40%
Total 15 15 30 100%

* The “Unknown” category includes institutions that either did not specify when the template was last issued and those 
that indicated that they do not issue the Diploma Supplement (n=3).

Table 2. Does your institution have an internal process/procedure for updating the 
Diploma Supplement template? (n=30)

Internal Process/
Procedure in Place

DABs HEPs Total Total %

Yes 8 4 12 40%
No 6 8 14 47%
Unknown 1 3 4 13%
Total 15 15 30 100%

Note: Of the three institutions that do not issue the document one responded “Unknown” and two 
responded “No”.

Institutions that responded they did not have a process/procedure in place (n=14) 
or responded ‘unknown’ (n=4) were asked if they plan to develop such a process/
procedure to enable updating of the Diploma Supplement template. Out of the 18 
institutions, one in three (33%, n=6) responded they do not intend to develop any 
processes/procedures for updating of the Diploma Supplement template (see Table 3). 

Encouragingly the majority (44%, n=8), intend to develop processes/procedures. 
However, when examining the breakdown between DABs and HEPs, the results diverge 
from the overall trend. Over half of DABs without existing processes or procedures 
(57%, n=4) do not intend to develop any (see Table 3). In contrast, among HEPs, more 
plan to develop such processes or procedures (n=6) than not (n=2).
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Table 3. Are you planning on developing any processes/procedures to enable the 
updating of the Diploma Supplement template? (n=18)

Plan to Develop Procedure/
Process

DABs HEPs Total Total %*

Yes 2 6 8 44%
No 4 2 6 33%
Unknown 1 3 4 22%
Total 7 11 18 100%

*Due to rounding, percentages may not add up to 100%.

Note: Of the three institutions that do not issue the document two responded “Unknown “and one 
responded “No”.

ISSUING THE EUROPASS DIPLOMA SUPPLEMENT

The Diploma Supplement is a key tool for graduates in ensuring recognition of their 
qualifications. Graduates in EHEA countries have the right to obtain the Diploma 
Supplement automatically, free of charge, and in a widely spoken European language. 

To gain insight into how institutions issue the Diploma Supplement in Ireland the survey 
included questions on whether the Diploma Supplement is issued to major-award 
graduates. If the Diploma Supplement was issued by the institution to major-award 
graduates the following questions were asked:

•	 the method of issuing the Diploma Supplement, 

•	 if it is issued for free, 

•	 for what qualifications it is issued, and 

•	 if they monitor engagement by graduates with the Diploma Supplement. 

Where respondents indicated they do not issue the Diploma Supplement for major 
awards or if a fee is charged follow up questions were asked to determine why. 

For DABs who may have Linked Providers the survey included a question to determine 
if it is the DAB or Linked Provider who issues the Diploma Supplement. Also, while 
institutions are not required to issue Diploma Supplements for minor or other non-major 
awards a question was included to determine practices around this. 

Overall, 90% (n=27) of the institutions that responded to the survey issue the Diploma 
Supplement for major awards (see Figure 1).
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Figure 1. Sample Breakdown of Institutions that Issue the Diploma Supplement for 
Major Awards (n=30)

REASONS WHY THE DIPLOMA SUPPLEMENT IS NOT ISSUED FOR MAJOR 
AWARDS
Three institutions (see Figure 1) responded that they do not issue the Diploma 
Supplement for major awards. Reasons for this included:

•	 not previously being aware of the Diploma Supplement,

•	 Student Information System not having capacity to produce the Diploma 
Supplement, and

•	 the DAB issues the Diploma Supplement for the HEP, as they are a Linked 
Provider. 

Of these three institutions, two have no plans to commence issuing the Diploma 
Supplement for major awards. One institution upon receipt of further information is 
interested in looking into commencing the issuing of the Diploma Supplement for major 
awards.

METHOD OF ISSUING THE DIPLOMA SUPPLEMENT
Of the 27 institutions which issue the Diploma Supplement for major awards, it was 
found that operationally the method for issuing it varied across institutions. The 
majority (67%, n=18) of the 27 institutions stated they automatically issue the Diploma 
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Supplement to graduates (see Table 4). However, it is more common for DABs to issue 
the Diploma Supplement automatically than for HEPs, with 11 of the 14 DABs that issue 
the Diploma Supplement for major awards issuing it automatically compared to seven of 
the 13 HEPs. A higher number of DABs issue the Diploma Supplement automatically in a 
digital format (n=10) compared to HEPs (n=2) (see Figure 2).

Table 4. Method of Issuance for Institutions Issuing the Europass Diploma Supplement 
for Major Awards (n=27)

Method of Issuing for Major Awards DABs HEP Total Total %

Issued automatically 11 7 18 67%
Issued when requested by a graduate 3 6 9 33%
Total 14 13 27 100%

One-third of the 27 institutions (33%, n=9) provide the Diploma Supplement to 
graduates only when requested. In instances where the institution provides the Diploma 
Supplement to graduates of major awards on request the digital format is also the most 
common method of issuing (n=7) (see Figure 2). 

Overall, it is more common for institutions that offer the Diploma Supplement to 
graduates of major awards to issue it in digital (70%, n=19) than physical format (30%, 
n=8). 
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Figure 2. Issuance of Diploma Supplement by Type of Institution (n=27) by 
Frequencies 
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Among the 27 institutions issuing the Diploma Supplement for major awards, a higher 
proportion of those with internal processes or procedures for updating the template 
were found to issue it automatically (92%, n=11) compared to those without such 
processes or procedures (50%, n=6) (see Figure 3). While the results indicate institutions 
with internal processes are more likely to issue the Diploma Supplement automatically, 
no statistical test was conducted to determine whether this pattern is statistically 
significant.
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Figure 3. Issuance of Diploma Supplement by Internal Process/Procedure Status by 
Percentage Breakdown* (n=27)
* Due to rounding, percentages may not add up to 100%.

FREE PROVISION OF THE DIPLOMA SUPPLEMENT
The Diploma Supplement is to be issued to graduates free of charge. Out of the 27 
institutions issuing the Diploma Supplement for major awards, 26 (96%) institutions 
responded that they issue the Diploma Supplement free of charge. One institution 
stated they do not know if the Diploma Supplement is issued free of charge (see 
Figure 4). No institutions responded that they have a charge associated with graduates 
receiving the Diploma Supplement. 
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Figure 4. Is the Diploma Supplement issued free of charge in your organisation? 
(n=27)

TRACKING OF THE DIPLOMA SUPPLEMENT FOR MAJOR AWARDS
Institutions which issue the Diploma Supplement for major awards were asked whether 
they track how many Diploma Supplements are issued/accessed/downloaded/opened, 
if it is issued automatically.

Table 5 shows over half (56%) of institutions that automatically issue the Diploma 
Supplement, for major awards track either the numbers issued, accessed, downloaded, 
or opened.

Table 5. Do you track how many Diploma Supplements are issued/accessed/
downloaded/opened? (n=18)

Track how many Diploma Supplements are 
issued/accessed/downloaded/opened

DABs HEPs Total Total %

Yes 6 4 10 56%
No 5 3 8 44%
Total 11 7 18 100%

If institutions issued the Diploma Supplement, for major awards, on request they were asked 
if they track how many graduates request it. Table 6 shows the majority (56%, n=5) of the 
institutions issuing the Diploma Supplement on request to graduates of major awards track 
how many graduates request the Diploma Supplement. 
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Table 6. Do you track how many graduates request the Diploma Supplement? (n=9)

Track how many graduates request the 
Diploma Supplement

DABs HEPs Total Total %

Yes 2 3 5 56%
No 1 0 1 33%
Unknown 0 3 3 11%
Total 3 6 9 100%

Where institutions responded they do track how many graduates request, access, 
download, or open the Diploma Supplement (n=15), they were asked if they would 
share what type of information is tracked or to specify any details or interesting trends. 
All 15 responded, from the responses it was found the institutions track a variety of 
information. The below provides a summary of the type of information tracked:

•	 details of who requests the Diploma Supplement, for example, the programme 
graduated from and student identification number,

•	 number of Diploma Supplements issued or accessed (both digitally and in hard 
copy), and

•	 engagement with the Diploma Supplement via numbers shared with third parties.

One insight provided notes “The accessing of [Diploma Supplements] Diplomas by 
graduates improved greatly when they had to engage with the digital portal as students 
to access registration and examination documentation”. While on the other end of the 
scale, one institution noted for them “too few are requested to identify trends”. 

While the responses indicate institutions are tracking engagement with the Diploma 
Supplement what gets tracked seems to vary across institutions and the level of 
engagement by graduates with the Diploma Supplement also seems to be mixed. 

Institutions that do not or where it was unknown if they track information on Diploma 
Supplement issuance, requests or usage for major awards (n=12) were asked whether 
they plan to begin tracking. More than half (58%, n=7) of the institutions stated they do 
not plan to start tracking, three institutions do plan to start tracking, and two institutions 
do not know if there are plans to start tracking (see Figure 5). 
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Figure 5. Do you have plans to start tracking how many graduates request the 
Diploma Supplement or access/download/open the diploma supplement when 
issued? (n=12)

NFQ LEVELS OF MAJOR AWARDS THE DIPLOMA SUPPLEMENT IS ISSUED FOR
For the 27 institutions which issue the Diploma Supplement for major awards, Table 7 
shows a breakdown of the proportion of these institutions that issue it for the specified 
NFQ Level. The results show, out of the 27 institutions, most issue the Diploma 
Supplement for major awards at NFQ Level 8 (96%) and NFQ Level 9 (93%), with a lower 
proportion issuing the Diploma Supplement for major awards at NFQ Level 6  (48%), 
Level 7 (74%), and Level 10 (37%). 

Examining the distribution of qualifications listed on the IRQ by awarding body type, 
shows that several HEIs offer fewer qualifications or none at Level 6, with limited 
offerings at NFQ Levels 7 and 10 in some instances (QQI, 2025)13. Therefore, these 
findings are reflective of the distribution of qualifications offered at each NFQ level, 
rather than indicating a particular approach to issuing the Diploma Supplement. 

13	  See “Qualifications listed on the IRQ for Awarding Body by NFQ Level, proportions” in the Analysis of Irish Tertiary Awards in 2025 (QQI, 2025, 
p.9).

https://www.qqi.ie/sites/default/files/2025-09/irq-data-report-june-2025.pdf
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Table 7. What NFQ Level of major awards do you issue Diploma Supplements for, 
select all that apply? (n=27)

NFQ Level Count of Institutions % of Institutions*
Level 6 13 48%

Level 7 20 74%

Level 8 26 96%

Level 9 25 93%

Level 10 10 37%

Total 27 Institutions
* Based on the proportion of institutions (n=27) that issue the Diploma Supplement for each NFQ Level.

ISSUING THE DIPLOMA SUPPLEMENT FOR NON-MAJOR AWARDS
Institutions were also asked if they issue the Diploma Supplement for non-major awards 
i.e. minor awards, supplementary awards, and special purpose awards (including micro-
credentials). The majority (73%) of the institutions do not issue the Diploma Supplement 
for non-major awards. The trends for issuing the Diploma Supplement for non-major 
awards do not vary between DABs and HEPs, with the breakdown in numbers of those 
that issue and do not issue the Diploma Supplement for non-major awards matching 
(see Table 8).  

Table 8. Does your institution currently issue the Diploma Supplement for non-
major awards (i.e. minor awards, supplementary, special purpose; including micro-
credentials)? (n=30)

Issued for Minor Awards DABs HEPs Total Total %
Yes 3 3 6 20%
No 11 11 22 73%
Unknown 1 1 2 7%
Total 15 15 30 100%

Of the six institutions issuing the Diploma Supplement for non-major awards two-thirds 
do so at NFQ Level 6 (67%), with a higher proportion issuing it for awards at NFQ Level 
7, Level 8, and Level 9 (83% respectively) (see Table 9). One institution provided further 
information noting they do not issue the Diploma Supplement for individual module 
micro-credentials. These findings on the NFQ Level for which HEIs issue Diploma 
Supplements for relate to the types of qualifications offered by HEIs, rather than 
indicating a particular approach to issuing the Diploma Supplement.
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Table 9. What NFQ Level of minor, special purpose, supplementary awards do you 
issue Diploma Supplements for? (n=6)

NFQ Level Count of Institutions % of Institutions*
Level 6 4 67%

Level 7 5 83%

Level 8 5 83%

Level 9 5 83%

Level 10 1 17%

Total 6 Institutions
* Based on the proportion of institutions (n=6) that issue the Diploma Supplement per NFQ Level.

ISSUING THE DIPLOMA SUPPLEMENT FOR LINKED PROVIDERS
The survey issued to DABs asked if the institution have Linked Providers. One-third 
(33%, n=5), of the DABs stated they have Linked Providers (see Figure 6). 
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Figure 6. Does your institution have Linked Providers? * (n=15)
*This question was only included in the survey issued to DABs.

The DABs who stated they have Linked Providers (n=5) were asked who issues the 
Diploma Supplement for the Linked Providers. For two of the five, the Linked Provider 
issues the Diploma Supplement and for another two of the five the DAB issues the 
Diploma Supplement (see Table 10). For one institution how the Diploma Supplement 
is issued differs across the Linked Providers, with the DAB issuing the Diploma 
Supplement in some arrangements and the Linked Provider being the issuer in other 
arrangements. 
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Table 10. For Linked Providers of your institution, who issues the Europass Diploma 
Supplement?* (n=5)

Who Issued the Diploma Supplement for Linked Providers Total Total %
The Linked Provider issues the Diploma Supplement 2 40%
The Designated Awarding Body issues the Diploma Supplement 2 40%
Neither the Designated Awarding Body nor the Linked Provider 
issues it

0 0%

Other 1 20%
Total 5 100%

*This question was only included in the survey issued to DABs and asked of those that responded they have Linked 
Providers.

Overall, the findings on the issuing of the Diploma Supplement highlight a high number 
of institutions are issuing it and providing it free of charge. However, there are variations 
across institutions on the methods of issuing and monitoring. 

PROMOTION OF THE DIPLOMA SUPPLEMENT

Institutions were asked questions regarding communication about the benefits of 
the Diploma Supplement to graduates. Half of the institutions stated they do not 
communicate the benefits of the Diploma Supplement to graduates (see Table 11). Of 
the 12 institutions that do communicate the benefits of the Diploma Supplement to 
graduates, a higher number are DABs (n=8) than HEPs (n=4). Three HEPs stated they 
are unaware if they communicate the benefits of the Diploma Supplement to graduates.

 

Table 11. Do you communicate the benefits of the Diploma Supplement to graduates? 
(n=30)

Communicate the Benefits of the Diploma 
Supplement

DABs HEPs Total Total %

Yes 8 4 12 40%
No 7 8 15 50%
Unknown 0 3 3 10%
Total 15 15 30 100%

Note: Of the three institutions that do not issue the document one responded “Unknown” and two responded “No”.

Institutions that do not, or are unsure if they, communicate the benefits of the Diploma 
Supplement to graduates (n=18) were asked whether they plan to in the future:

•	 half (n=9) of the institutions stated it is unknown if they plan to communicate the 
benefits of the Diploma Supplement to graduates,

•	 more than one in four institutions (28%, n=5) responded they do not plan to 
communicate the benefits of the Diploma Supplement to graduates, and 
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•	 close to one in five (22%, n=4) institutions responded they do plan to communicate 
the benefits of the Diploma Supplement to graduates (see Table 12).

Table 12. Do you have plans to communicate the benefits of the Europass Diploma 
supplement to graduates in the near future? (n=18)

Plans to Communicate the Benefits of the 
Diploma Supplement in the Near Future

DABs HEPs Total Total %

Yes 2 2 4 22%
No 2 3 5 28%
Unknown 3 6 9 50%
Total 7 11 18 100%

Note: Of the three institutions that do not issue the document one responded “No” and two responded 

“Unknown”.

From the responses received, from the four institutions intending to begin 
communicating the benefits of the Diploma Supplement, the intend plans include: 

•	 incorporating information on the benefits of the Diploma Supplement to graduates 
when it is issued, 

•	 promotion of the Diploma Supplement by the Careers and Alumni Office,

•	 adding information about the Diploma Supplement to the website,

•	 communicating about the Diploma Supplement to students at various stages, such 
as at orientation, during their course, and at graduation, and 

•	 reviewing and updating the contents of the email which automatically issues to 
graduates when the Diploma Supplement is generated.

For institutions who responded they currently communicate the benefits of the 
Diploma Supplement (n=12), they were asked to provide details on the communication 
undertaken. The institutions outlined the various communication methods including:

•	 information on the Diploma Supplement being available on the institution’s 
website,

•	 emailing information on the Diploma Supplement to graduates in advance of or 
when the Diploma Supplement is issued or to students during their course,

•	 mentioning the Diploma Supplement at conferring or in the conferring pack, and

•	 providing information on the Diploma Supplement to students when outlining what 
documents will be available once they have been conferred.

While most institutions are not communicating the benefits of the Diploma Supplement, 
encouragingly a good base of institutions are currently promoting the Diploma 
Supplement, and several institutions intend to start promoting it. 
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THE DIPLOMA SUPPLEMENT FOR ADMISSIONS

The Diploma Supplement document assists in the international recognition of 
qualifications aiding transparency and promoting mobility. The information included in 
the document helps institutions, employers, and authorities to evaluate and compare 
qualifications. The survey included questions on current practices around institutions 
promoting and using the Diploma Supplement as evidence of a qualification.

Firstly, institutions were asked whether they promote or encourage the Diploma 
Supplement as evidence of qualifications in applications, given its usefulness to both 
applicants and institutions. The majority (57%, n=17) responded they do encourage 
or promote the use of the Diploma Supplement as evidence of a qualification for 
applicants (see Table 13). However, an analysis of the responses indicates a greater 
number of HEPs (n=9) do not promote or encourage the use of the Diploma Supplement 
of a qualification for applicants than do promote it (n=5). 

Table 13. Do you encourage or promote the use of the Diploma Supplement as 
evidence of a qualification for applicants? (n=30)

Encourage or Promote the Use of the Diploma 
Supplement as Evidence of a Qualification

DABs HEPs Total Total 
%*

Yes 12 5 17 57%
No 2 9 11 37%
Unknown 1 1 2 7%
Total 15 15 30 100%

* Due to rounding, percentages may not add up to 100%.

Note: Of the three institutions that do not issue the document one responded “Unknown” and two 
responded “No”.

Secondly, institutions were asked if they accept the Diploma Supplement as evidence 
of a qualification as part of their institution’s admission procedures. Four out of every 
five (80%, n=24) institutions noted they do accept the Diploma Supplement as evidence 
of a qualification as part of their admission procedures (see Table 14). A low proportion 
of institutions (7%, n=2) responded they do not accept the Diploma Supplement as 
evidence of qualification as part of their admissions procedures. Four respondents were 
unsure if their institution accepts the Diploma Supplement as part of the admissions 
procedure. 
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Table 14. Do you accept the Diploma Supplement as evidence of a qualification as 
part of your institution’s admissions procedures? (n=30)

Accept the Diploma Supplement as 
Evidence of a Qualification

DABs HEPs Total Total %*

Yes 11 13 24 80%

No 1 1 2 7%
Unknown 3 1 4 13%
Total 15 15 30 100%

Note: Of the three institutions that do not issue the document one responded “Unknown” and two responded “Yes”.

Thirdly, institutions were asked if they track any data or trends on the use of the 
Diploma Supplement as part of admissions procedures. No institution reported that they 
presently track any data or trends. One institution noted, while they do not track trends, 
they see Diploma Supplements “routinely added in addition to transcripts rather than as 
a replacement to transcripts” by applicants. 

The findings indicate while most institutions accept the Diploma Supplement as 
evidence of a qualification as part of admissions procedures, it is promoted by fewer 
institutions than those accepting it. The results also highlight a lack of data on the use 
of the Diploma Supplement in admissions. 

FEEBACK FROM INSTITUTIONS ON THE DIPLOMA SUPPLEMENT

The survey closed with an option for HEIs to provide further information on the use 
of the Diploma Supplement and feedback to the Irish NEC. Overall, 13 institutions 
provided information. The institutions appreciated the opportunity to provide feedback. 
Two main areas of feedback were received, feedback on issuance practices and on 
communication and engagement. 

ISSUANCE PRACTICES OF THE DIPLOMA SUPPLEMENT
Most responses focused on the method and scope of issuance of the Diploma 
Supplement. Four institutions described plans to move towards digital and/or automatic 
issuance of the Diploma Supplement, with one institution noting currently there is 
variation in issuance methods across campuses, but there is a plan to unify the process. 
Another institution highlighted its commitment to developing Standard Operating 
Procedures for the Diploma Supplement. 

Regarding the scope of issuance, one institution clarified, they do not issue the Diploma 
Supplement for individual micro-credential modules. Another explained they provide 
the Diploma Supplement to learners applying for higher education opportunities 
abroad, for use as a supporting document to the Academic Transcript.  



EXAMINATION OF THE IMPLEMENTATION OF THE EUROPASS DIPLOMA SUPPLEMENT ACROSS IRISH HIGHER EDUCATION INSTITUTIONS

36

COMMUNICATION AND ENGAGEMENT ON THE DIPLOMA SUPPLEMENT
Several responses related to the communication, promotion, and engagement 
surrounding the Diploma Supplement. One institution suggested a national campaign 
by QQI to promote the Europass Diploma Supplement would help support and 
compliment the effort of the institutions. Feedback also reflected a willingness of 
institutions to engage further with QQI on the Diploma Supplement and to receive more 
information on the topic. Additionally, one institution sought additional clarity on how 
updates to the Diploma Supplement are communicated. 

The feedback reflects a commitment by institutions to enhancing the implementation of 
the Diploma Supplement, and interest for communication and collaboration with QQI on 
the topic. 
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4.	 CONCLUSION

This study marks the start of the Irish NEC building evidence surrounding the 
implementation of the Diploma Supplement across HEIs in Ireland. The evidence aims 
to provide a baseline for future studies. This study seeks to inform the work of the Irish 
NEC in:

•	 developing the new Diploma Supplement template with updated information on 
the higher education system in Ireland, 

•	 understanding the needs of institutions issuing or looking to issue the Diploma 
Supplement in Ireland to better support them, and 

•	 planning work priorities regarding the Diploma Supplement. 

The results provide an overview of the current practices on the Diploma Supplement 
across Irish HEIs. The data reveals wide implementation of the Diploma Supplement 
for major awards, particularly at Levels 8 and 9. While issuance for non-major awards is 
less widespread. The findings also support the approach that the Diploma Supplement 
should be issued to graduates for free, with nearly all institutions confirming they issue 
it without a charge.

Encouragingly, a sizable number of institutions have internal process or procedures 
for updating the Diploma Supplement template, however, a higher number do not. 
Although, several plan to develop such processes or procedures. Collectively, the 
responses indicate that automatically issuing the document is more common than 
issuing it in physical format. The feedback from institutions also highlighted several 
institutions have plans to move toward issuing the Diploma Supplement in digital format 
and automatically.

Regarding the communication of the benefits of the Diploma Supplement to graduates, 
it was found more institutions do not communicate the value of it to graduates than do. 
Reassuringly, the feedback received showed a desire for increased engagement with 
QQI on the Diploma Supplement and a call for increased promotion of the document at 
a national level. 

With the Diploma Supplement being a key tool for the transparency of qualifications, it 
was positive to see most institutions encourage the use of the Diploma Supplement as 
evidence of a qualification and accept the document as evidence of a qualification.

Overall, the findings provide a useful baseline to track progress on the implementation 
of the Diploma Supplement in Ireland, and the results will help to inform future actions 
surrounding the Diploma Supplement under the Europass EQF-NCP Ireland 2024 - 
2026 project cycle.
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NEXT STEPS
The study highlighted some areas for improvement regarding the implementation of the 
Diploma Supplement by DABs and HEPs, but also for QQI as the Irish NEC in supporting 
institutions and in raising awareness of the benefits of the document. 

Reflecting on these, several actions have been identified to build on the findings, 
support the implementation of the Diploma Supplement, and increase awareness of the 
document in Ireland. The next steps include:

•	 Produce updated resources to support Irish HEIs who are issuing, or plan to issue, 
the Diploma Supplement.

•	 Update Section 8 of the Irish Diploma Supplement template to provide revised and 
updated information on the higher education system in Ireland. 

•	 Develop an awareness campaign, led by QQI, to promote the value of the Diploma 
Supplement to graduates, institutions, employers and other relevant authorities. 

•	 Establish clearer pathways for communicating about the Diploma Supplement with 
Irish HEIs.

•	 Estimate the potential impact of the Diploma Supplement in Ireland by examining 
the approximate proportion of graduates covered by the responding HEIs to the 
survey. 

•	 Conduct a follow up survey or consultation, within three years, to track progress 
on implementation of the Diploma Supplement and the impact of actions taken.  
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DIPLOMA SUPPLEMENT 

 
This Diploma Supplement follows the model developed by the European Commission, Council of Europe and 
UNESCO/CEPES.  The purpose of the supplement is to provide sufficient independent data to improve the 
international ‘transparency’ and fair academic and professional recognition of qualifications (diplomas, 
degrees, certificates etc.). It is designed to provide a description of the nature, level, context, content and 
status of the studies that were pursued and successfully completed by the individual named on the original 
qualification to which this supplement is appended.  It should be free from any value judgements, equivalent 
statements or suggestions about recognition. Information in all eight sections should be provided. Where 
information is not provided, an explanation should give the reason why. 
 

 1. INFORMATION IDENTIFYING THE HOLDER OF THE QUALIFICATION  
 Last name(s)  First name(s)  
1.1  1.2   

 Date of birth (dd/mm/yyyy)  Student identification number or code (if 
available) 

 

1.3     1.4   
   

 2. INFORMATION IDENTIFYING THE QUALIFICATION 
 Name of qualification and (if applicable) title 

conferred (in original language) 
 Main field(s) of study for the qualification  

2.1  2.2  
 

 

 Name and status of awarding institution (in 
original language) 

  

2.3   

 Name and status of institution (if different 
from 2.3) administering studies (in original 
language) 

  
Language(s) of instruction/ examination 

 

2.4  2.5   
   

 3. INFORMATION ON THE LEVEL OF THE QUALIFICATION  
 Level of qualification  Official length of programme  
3.1  3.2   

 Access requirements(s)    
3.3  

 

 

   

Institution logo here 

6.	 APPENDICES 

APPENDIX I: DIPLOMA SUPPLEMENT TEMPLATES FOR IRELAND - ENGLISH
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 4. INFORMATION ON THE CONTENTS AND RESULTS GAINED  

 Mode of study  Programme learning outcomes  
4.1  4.2   

 Programme details (e.g. modules or units studied), individual credits gained and grades/marks 
obtained 

 

4.3 Please see next page  
   

 Grading scheme and, if available, grade 
distribution table 

 Overall classification of the qualification (in original 
language) 

 

4.4  4.5  
 

 

   

 5. INFORMATION ON THE FUNCTION OF THE QUALIFICATION  

 Access to further study  Access to a regulated profession (if applicable)  
5.1  

 
 

5.2  
 

 

   

 6. ADDITIONAL INFORMATION  

 Additional information  Further information sources  
6.1  6.2  

 
 

 

   

 7. CERTIFICATION OF THE SUPPLEMENT  

 Date  Signature  
7.1     7.2   

 Capacity  Official stamp or seal  
7.3  7.4  
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4.3 PROGRAMME DETAILS (e.g. Modules or units studied), and the individual grades/marks/credits 
obtained 

*Marks out of 100%; Pass Marks generally 40%; **The ECTS grade is a relative grading indicating the learner’s 
performance within the cohort; 

A top 10%; B next 25%; C next 30%; D next 25%; E next 10%   
CODE SUBJECT STAGE MARKS* ECTS CREDITS ECTS GRADE 
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S E C T I O N  8  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
DESCRIPTION OF THE HIGHER EDUCATION AND 
TRAINING SYSTEM IN IRELAND  
The Irish system of higher education and training comprises a 
range of higher education institutions.  The universities 
(including linked colleges and colleges of education), 
Technological Universities, the Royal College of Surgeons of 
Ireland (RCSI), and the Institutes of Technology are established 
in law as designated awarding bodies.  A range of private and 
other education and training institutions also deliver 
programmes leading to QQI awards. A list of recognised 
Higher Education Institutions can be accessed on Higher 
Education institutions in Ireland. 
 
GOVERNMENT AGENCIES 
While overall responsibility for the education and training 
system lies with the Department of Education and Skills 
(www.education.ie), there are several state agencies with 
responsibility for specific functions in higher education.  The 
Higher Education Authority (www.hea.ie) is responsible for 
furthering the development and assisting in the co- 
ordination of State investment in higher education and 
training, including research and international education.   
Quality and Qualifications Ireland (www.qqi.ie) is responsible 
for the National Framework of Qualifications (NFQ) and for the 
external quality assurance of further and higher education and 
training (including English language provision). 
 
THE NATIONAL FRAMEWORK OF QUALIFICATIONS 
The types and expected learning outcomes of national awards 
made by higher education institutions at undergraduate and 
postgraduate level are described in the National Framework of 
Qualifications (NFQ).  The Framework has ten levels, which 
include awards made by schools, further and higher education 
and training institutions.  Awards in the NFQ are nationally and 
internationally recognised and are underpinned by legislative 
quality assurance arrangements.  There are overarching level 
indicators at each of the 10 levels of the Framework with 
associated sub-strands of knowledge, skill and competence 
appropriate to the achievement of an award at each of these 
levels.  The NFQ is aligned with the Bologna Framework 
(Framework for Qualifications of the European Higher Education 
Area) and is referenced to the European Qualifications 
Framework for Lifelong Learning (EQF). 
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HIGHER CERTIFICATE  
(NFQ LEVEL 6/ EQF LEVEL 5) 
 
 
 
ORDINARY BACHELOR DEGREE  
(NFQ LEVEL 7/ EQF LEVEL 6) 
 
 
 
 
 
 
 
HONOURS BACHELOR DEGREE  
(NFQ LEVEL 8/ EQF LEVEL 6) 
 
 
 
 
 
 
 
HIGHER DIPLOMA  
(NFQ LEVEL 8/ EQF LEVEL 6) 
 
 
 
 
 
 

 
 
EACH MAJOR AND HIGHER EDUCATION AWARD IS 
DESCRIBED BELOW 
 
The Higher Certificate is normally awarded after completion of a 
programme of two years duration (120 ECTS credits).  Entry to 
these programmes is generally for school leavers and those with 
equivalent qualifications. The Higher Certificate is an 
intermediate qualification within the Bologna First Cycle. 
 
The Ordinary Bachelor Degree is normally awarded after 
completion of a programme of three years duration (180 ECTS 
credits).  Entry to a programme leading to an Ordinary Bachelor 
degree is typically for school leavers and those with equivalent 
qualifications. In addition, there are transfer arrangements in 
place across higher education and a number of programmes of 
one-year duration leading to the Ordinary Bachelor Degree for 
holders of the Higher Certificate.  The Ordinary Bachelor Degree 
is compatible with the Bologna First Cycle descriptor, though 
holders of this award do not generally immediately access 
programmes leading to Second Cycle awards in Ireland. 
 
The Honours Bachelor Degree is normally awarded following 
completion of a programme of three to four years duration 
(180-240 ECTS credits), although there are examples of longer 
programmes in areas such as architecture, dentistry and 
medicine.  Entry is generally for school leavers and those with 
equivalent qualifications.  In addition, there are transfer 
arrangements across higher education, and a number of 
programmes of one-year duration leading to Honours Bachelor 
Degrees for holders of the Ordinary Bachelor Degree.  The 
Honours Bachelor Degree is a Bologna First Cycle qualification. 
 
 
The Higher Diploma is normally awarded following completion 
of a programme of one-year duration (60 ECTS credits).  Entry 
to a programme leading to a Higher Diploma is typically for 
holders of Honours Bachelor Degrees but can also be for holders 
of Ordinary Bachelor Degrees.  It is of note that the Higher 
Diploma is typically in a different field of learning than the initial 
award.  The Higher Diploma is a qualification at the same level 
as completion of the Bologna First Cycle. 
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MASTERS DEGRE  
(NFQ LEVEL 9/ EQF LEVEL 7) 
 
 
 
 
 
 
 
 
POST GRADUATE DIPLOMA  
(NFQ LEVEL 9/ EQF LEVEL 7) 
 
 
 
 
 
DOCTORAL DEGREE  
(NFQ LEVEL 10/ EQF LEVEL 8) 
 
 
 
 
 
 
 
 
HIGHER DOCTORATE  
(NFQ LEVEL 10/ EQF LEVEL 8) 
 
 
 
 

There are two types of Master’s Degree in Ireland: taught 
Masters Degrees and research Masters Degrees.  The taught 
Master’s Degree is awarded following the completion of a 
programme of one to two- years duration (60-120 ECTS 
credits).  Entry to a programme leading to a taught Master’s 
Degree is typically for holders of Honours Bachelor Degrees. In 
some cases, entry to such programmes can be permitted for 
those with Ordinary Bachelor Degrees or equivalent.  Research 
Master’s Degree programmes are typically of two-years duration 
(120 ECTS credits) though not all such programmes are credit 
rated.  The Irish Master’s Degree is compatible with completion 
of the Bologna Second Cycle. 
 
The Postgraduate Diploma is normally awarded following 
completion of a programme of one-year duration (60 ECTS 
credits).  Entry to a programme leading to a Postgraduate 
Diploma is typically for holders of Honours Bachelor Degrees 
but can also be for holders of Ordinary Bachelor Degrees.  The 
Postgraduate Diploma is an intermediate qualification within 
the Bologna Second Cycle.   

 
Possession of an Honours Bachelor Degree is normally required 
for entry to a doctoral programme.  In some disciplines, a 
Master’s Degree is also preferred. Normally those entering a 
doctoral programme with an Honours Bachelor Degree initially 
register for a research Master’s Degree or provisional doctoral 
candidature.  Upon successful completion of this initial stage, 
the candidate acquires full doctoral candidature.  Doctoral 
programmes are between three and four years in duration.  
ECTS credits are used in doctoral programmes for taught 
elements only. Varying doctoral programmes now exist, 
including professional and performance/practice-based 
doctorates.  The Irish Doctoral Degree is compatible with 
completion of the Bologna Third Cycle. 
 
This award largely recognises excellent and distinguished 
contributions to learning. It may be used for career progression 
to advanced levels of academia and research.  This award is 
never based on a provider’s programme and, as such, is not 
subject to validation but is assessed by the awarding body for 
each individual provider.   
Normally, the learner already holds a first doctorate or 
equivalent for some period of time prior to becoming a 
candidate for the higher doctorate.  The Irish Higher Doctorate 
is compatible with completion of the Bologna Third Cycle. 
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BOLOGNA FRAMEWORK/ EUROPEAN 
QUALIFICATIONS FRAMEWORK 

The major awards of the NFQ are set out below together with the alignment to the ‘Bologna Framework’ 
and the alignment to the European Qualifications Framework (EQF): 

 

 

EQF Level EHEA Framework (Bologna) National 
Framework 

of 
Qualifications 

(NFQ) Level 

NFQ Major Award-Types 

EQF Level 1  NFQ Level 1 Level 1 Certificate 
  NFQ Level 2 Level 2 Certificate 

EQF Level 2  NFQ Level 3 Level 3 Certificate;  
EQF Level 3  NFQ Level 4 Level 4 Certificate; Leaving Certificate 
EQF Level 4  NFQ Level 5 Level 5 Certificate; Leaving Certificate 

EQF Level 5 
 

NFQ Level 6 
Advanced Certificate 

Short Cycle Higher 
Education Higher Certificate 

EQF Level 6 First Cycle Higher Education 
NFQ Level 7 Ordinary Bachelor Degree 

NFQ Level 8 
Honours Bachelor Degree; Higher 
Diploma 

EQF Level 7 Second Cycle Higher Education NFQ Level 9 Masters Degree; Post- Graduate Diploma 
EQF Level 8 Third Cycle Higher Education NFQ Level 10 Doctoral Degree; Higher Doctorate 
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Bologna’ Framework of Qualifications/ European Qualifications Framework 
The Bologna Process, which commenced in 1999, was designed to lead to the creation of the 
European Higher Education Area (EHEA) and is a system based on three cycles – undergraduate, 
graduate and doctorate.  

The main Bologna transparency tools are the European Credit Transfer and Accumulation System 
ECTS, Diploma Supplement and National Framework of Qualifications (NFQ).   In 2006, Ireland 
formally aligned the NFQ with the “Bologna Framework”.  

Since 2003 there was agreement that every student graduating from all Bologna country 
universities as from 2005 would receive the Diploma Supplement “automatically and free of 
charge”. 

Parallel to the Bologna Process is the European Qualifications Framework (EQF) for lifelong 
learning.  Ireland completed the process of referencing the National Framework of Qualifications 
to the EQF in May 2009 and again in 2019. (See referencing outcome above).  This referencing 
facilitates the recognition of learning and supports access, transfer and progression for learners.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Europass Ireland 
Quality and Qualifications Ireland (QQI) 
26/27 Denzille Lane 
Dublin 2 
D02 P266 
Ireland 
Tel: +353 1 905 8100 
E: info@europass.ie 
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Further Information: 

European Credit Transfer and 
Accumulation System (ECTS) 

https://ec.europa.eu/education/resources-and-
tools/european-credit-transfer-and-accumulation-system-
ects_en#:~:text=The%20European%20Credit%20Transfer%
20and%20Accumulation%20System%20(ECTS)%20is%20a,
and%20study%20periods%20abroad%20recognised. 

EQF Portal https://ec.europa.eu/ploteus/en/compare   
NARIC Ireland www.naric.ie  

National Europass Centre www.europass.ie  

Ireland Bologna Process http://eurireland.ie/programmes/bologna-process/ 

The European Encyclopedia on 
National Education Systems 

https://ec.europa.eu/epale/en/resource-
centre/content/european-encyclopedia-national-
education-systems  

The National Framework of 
Qualifications 

https://www.qqi.ie/what-we-do/the-qualifications-

system/national-framework-of-qualifications  

Quality and Qualifications Ireland https://www.qqi.ie/ 
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FORLÍONADH DIOPLÓMA 

 
Leanann an Forlíonadh Dioplóma seo an tsamhail a d’fhorbair an Coimisiún Eorpach, Comhairle na hEorpa 
agus UNESCO/CEPES.  Is é cuspóir an fhorlíonta dóthain sonraí neamhspleácha a sholáthar chun 
‘trédhearcacht’ idirnáisiúnta agus aitheantas cóir acadúil agus gairmiúil cáilíochtaí (dioplómaí, céimeanna, 
teastais etc.) a fheabhsú. Tá sé deartha chun cur síos a sholáthar ar nádúr, leibhéal, comhthéacs, ábhar 
agus stádas an staidéir a rinne an duine atá ainmnithe ar an gcáilíocht bhunaidh a bhfuil an forlíonadh seo 
ag gabháil leis agus a chríochnaigh sí/sé go rathúil.  Ba cheart go mbeadh sé saor ó aon bhreithiúnais 
luacha, ráitis choibhéiseacha nó moltaí faoi aitheantas. Ba chóir faisnéis a sholáthar i ngach ceann de na 
hocht roinn. I gcás nach gcuirtear faisnéis ar fáil, ba chóir go dtabharfadh míniú an fáth. 
 

 1. FAISNÉIS TRÍNA N-AITHNÍTEAR SEALBHÓIR NA CÁILÍOCHTA  
 Sloinne/í  Céadainm/neacha  
1.1  1.2   

 Dáta breithe (ll/mm/bbbb)  Uimhir aitheantais nó cód an mhic léinn (más 
ann dó) 

 

1.3     1.4   
   

 2. FAISNÉIS TRÍNA N-AITHNÍTEAR AN CHÁILÍOCHT 
 Ainm na cáilíochta agus (má bhaineann) an 

teideal a bronnadh (sa bhunteanga) 
 Príomhréimse(réimsí) staidéir don cháilíocht  

2.1  2.2  
 

 

 Ainm agus stádas na hinstitiúide bronnta (sa 
bhunteanga) 

  

2.3   

 Ainm agus stádas na hinstitiúide (murab 
ionann é agus 2.3) a riarann an cúrsa staidéir 
(sa bhunteanga) 

  
Teanga(cha) an teagaisc/an scrúdaithe 

 

2.4  2.5   
   

 3. FAISNÉIS AR LEIBHÉAL NA CÁILÍOCHTA  
 Leibhéal na cáilíochta  Fad oifigiúil an chláir  
3.1  3.2   

 Riachtanas/ais rochtana    
3.3  

 

 

   

Institution logo here 

APPENDIX II: DIPLOMA SUPPLEMENT TEMPLATES FOR 
IRELAND – GAEILGE
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 4. FAISNÉISE AR AN ÁBHAR AGUS AR NA TORTHAÍ A FUARTHAS  

 Mód staidéir  Torthaí foghlama an chláir  
4.1  4.2   

 Sonraí an chláir (m.sh. modúil nó aonaid a ndearnadh staidéar orthu), creidiúintí aonair a gnóthaíodh 
agus gráid/marcanna a gnóthaíodh 

 

4.3 Féach thall  
   

 Scéim grádaithe agus, má tá sé ar fáil, tábla 
dáileacháin grád 

 Aicmiú foriomlán na cáilíochta (sa bhunteanga)  

4.4  4.5  
 

 

   

 5. FAISNÉIS AR FHEIDHM NA CÁILÍOCHTA  

 Rochtain ar iar-staidéar  Rochtain ar ghairm rialaithe (más cuí)  
5.1  

 
 

5.2  
 

 

   

 6. FAISNÉIS BHREISE  

 Eolas breise  Foinsí breise faisnéise  
6.1  6.2  

 
 

 

   

 7. DEIMHNIÚ AN FHORLÍONTA  

 Dáta  Síniú  
7.1     7.2   

 Cumas  Stampa nó séala oifigiúil  
7.3  7.4  
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4.3 Sonraí an chláir (m.sh. modúil nó aonaid a ndearnadh staidéar orthu), agus na 
gráid/marcanna/creidiúintí aonair a gnóthaíodh 

*Marcanna as 100%; Pasmharcanna go ginearálta 40%; **Is grád coibhneasta é an grád ECTS a léiríonn feidhmíocht an 
fhoghlaimeora laistigh den chohórt; 

A an 10% is fearr; B an 25% dá éis; C an 30%  dá éis; D an 25%  dá éis; E an 10%  dá éis   
CÓD ÁBHAR CÉIM MARCANNA* CREIDIÚINTÍ 

ECTS 
GRÁD ECTS 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

 
 
 
 



EXAMINATION OF THE IMPLEMENTATION OF THE EUROPASS DIPLOMA SUPPLEMENT ACROSS IRISH HIGHER EDUCATION INSTITUTIONS

54

Forlíonadh Dioplóma Europass                                        © Aontas Eorpach, 2005-2023                                  www.europa.eu/europass/en      Lch 4 
 

 

CUID 8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

CUR SÍOS AR AN gCÓRAS ARDOIDEACHAIS AGUS OILIÚNA IN 
ÉIRINN  
Cuimsíonn córas ardoideachais agus oiliúna na hÉireann raon 
institiúidí ardoideachais.  Tá na hollscoileanna (lena n-áirítear 
coláistí nasctha agus coláistí oideachais), ollscoileanna 
teicneolaíochta, Coláiste Ríoga Máinlianna na hÉireann (RCSI), 
agus na hinstitiúidí teicneolaíochta bunaithe faoin dlí mar 
chomhlachtaí dámhachtana ainmnithe.  Soláthraíonn raon 
institiúidí príobháideacha agus institiúidí eile oideachais agus 
oiliúna cláir as a leanann dámhachtainí QQI. Gheofar liosta 
d’Institiúidí Ardoideachais aitheanta ar Institiúidí Ardoideachais in 
Éirinn.  
 
GNÍOMHAIREACHTAÍ RIALTAIS 
Cé gur ar an Roinn Oideachais agus Scileanna (www.education.ie) 
atá an fhreagracht iomlán as an gcóras oideachais agus oiliúna tá 
roinnt gníomhaireachtaí stáit ann a bhfuil freagracht orthu as 
feidhmeanna sonracha san ardoideachas.  Tá an tÚdarás um Ard-
Oideachas (www.hea.ie) freagrach as forbairt agus cúnamh a 
thabhairt chun infheistíocht an Stáit in ardoideachas agus oiliúint a 
chomhordú, lena n-áirítear taighde agus oideachas idirnáisiúnta.   
Tá Cáilíocht agus Cáilíochtaí Éireann (www.qqi.ie) freagrach as an 
gCreat Náisiúnta Cáilíochtaí (CNC) agus as dearbhú cáilíochta 
seachtrach an bhreisoideachais agus ardoideachais agus oiliúna 
(lena n-áirítear soláthar Béarla). 
 
AN CREAT NÁISIÚNTA CÁILÍOCHTAÍ 
Déantar cur síos sa Chreat Náisiúnta Cáilíochtaí (CNC). ar 
chineálacha agus ar thorthaí foghlama ionchais na ndámhachtainí 
náisiúnta a dhéanann institiúidí ardoideachais ag leibhéal 
fochéime agus iarchéime.  Deich leibhéal atá sa Chreat, lena n-
áirítear dámhachtainí a dhéanann scoileanna, institiúidí 
breisoideachais agus ardoideachais agus oiliúna.  Aithnítear 
dámhachtainí sa CNC go náisiúnta agus go hidirnáisiúnta agus tá 
taca acu ó shocruithe reachtacha um dhearbhú cáilíochta.  Tá 
táscairí leibhéil uileghabhálacha ag gach ceann de 10 leibhéal an 
Chreata le fo-shnáitheanna gaolmhara eolais, scile agus 
inniúlachta atá oiriúnach don dámhachtain a ghnóthaítear ag gach 
ceann de na leibhéil seo  Tá an CNC ailínithe le Creat Bologna 
(creat cáilíochtaí le haghaidh an Réimse Ardoideachais Eorpaigh) 
agus leis an gCreat Eorpach Cáilíochtaí don Fhoghlaim ar feadh an 
tSaoil (EQF). 
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ARDTEASTAS  
(LEIBHÉAL 6 CNC/ LEIBHÉAL 5)EQF) 

 
 

 

GNÁTHCHÉIM BHAITSILÉARA  
(LEIBHÉAL 7 CNC/ LEIBHÉAL 6 EQF) 
 

 

 

 

 

 

 

CÉIM ONÓRACHA BAITSILÉARA  
(LEIBHÉAL 8 CNC/ LEIBHÉAL 6 EQF) 
 

 

 

 

 

 
 
 
ARD-DIOPLÓMA  
(LEIBHÉAL 8 CNC/ LEIBHÉAL 6 EQF) 
 

 

 

 

 
 
 
 
 
 
 
 

DÉANTAR CUR SÍOS THÍOS AR GACH MÓRDHÁMHACHTAIN AGUS 
DÁMHACHTAIN ARDOIDEACHAIS 
 
De ghnáth bronntar an tArdteastas tar éis clár dhá bhliain a 
chríochnú (120 creidiúint ECTS).  Is gnách gur lucht fágála na scoile 
agus iad siúd a bhfuil cáilíochtaí coibhéiseacha acu a théann 
isteach sna cláir seo. Is cáilíocht idirmheánach é an tArdteastas 
laistigh de Chéad Timthriall Bologna. 
 
De ghnáth bronntar an Gnáthchéim Baitsiléara tar éis clár trí bliana 
a chríochnú (180 creidiúint ECTS).  Is gnách gur lucht fágála na 
scoile agus iad siúd a bhfuil cáilíochtaí coibhéiseacha acu a théann 
isteach i gclár as a leanann an Gnáthchéim Baitsiléara. Ina 
theannta sin, tá socruithe aistrithe i bhfeidhm ar fud an 
ardoideachais agus i roinnt clár de thréimhse bliana as a leanann 
an Gnáthchéim Baitsiléara do shealbhóirí an Ardteastais.  Tá an 
Ghnáthchéim Baitsiléara ag teacht le tuairisceoir Bologna ar an 
gCéad Timthriall, cé nach mbíonn rochtain láithreach ag sealbhóirí 
na dámhachtana seo ar chláir as a leanann dámhachtainí Dara 
Timthrialla in Éirinn. 
 
Is gnách an Chéim Onóracha Baitsiléara a bhronnadh tar éis clár a 
mhaireann idir trí agus ceithre bliana a chríochnú (180-240 
creidiúint ECTS), cé go bhfuil samplaí de chláir níos faide i réimsí 
mar ailtireacht, fiaclóireacht agus leigheas.  Is gnách gur lucht 
fágála na scoile agus iad siúd a bhfuil cáilíochtaí coibhéiseacha acu 
a théann isteach sna cláir seo.  Ina theannta sin, tá socruithe 
aistrithe i bhfeidhm ar fud an ardoideachais agus i roinnt clár de 
thréimhse bliana as a leanann an Chéim Onóracha Baitsiléara do 
shealbhóirí na Gnáthchéime Baitsiléara.  Is cáilíocht de Chéad 
Timthriall Bologna í an Chéim Onóracha Baitsiléara. 
 
De ghnáth bronntar an tArd-Dioplóma tar éis clár bliana a 
chríochnú (60 creidiúint ECTS).  Is gnách gur daoine a bhfuil Céim 
Onóracha Baitsiléara acu a théann isteach sna cláir seo ach glactar 
le daoine a bhfuil Gnáthchéim Baitsiléara acu freisin.   Is fiú a 
thabhairt faoi deara go mbíonn an tArd-Dioplóma i réimse eile 
foghlama go hiondúil ná an dámhachtain tosaigh.  Is cáilíocht é an 
tArd-Dioplóma ag an leibhéal céanna le críochnú Chéad Timthriall 
Bologna. 
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CÉIM MÁISTIR  
(LEIBHÉAL 9 CNC/ LEIBHÉAL 7 EQF) 
 

 

 

 

 

 

 
 
DIOPLÓMA IARCHÉIME  
(LEIBHÉAL 9 CNC/ LEIBHÉAL 7 EQF) 
 

 

 

 
 
CÉIM DOCHTÚIREACHTA  
(LEIBHÉAL 10 CNC/ LEIBHÉAL 8 EQF) 
 

 

 

 

 
 
 
 
 
 
 

 
 

ARD-DOCHTÚIREACHT  
(LEIBHÉAL 10 CNC/LEIBHÉAL 8 EQF) 
 

 

 

 

Tá dhá chineál de Chéim Mháistreachta in Éirinn: Céimeanna 
Máistreachta múinte agus Céimeanna Máistreachta taighde.  
Bronntar an Chéim Máistir mhúinte tar éis clár bliana go dhá 
bhliain a chríochnú (60-120 creidiúint ECTS).  Is gnách gur daoine a 
bhfuil Céimeanna Onóracha Baitsiléara acu a théann isteach i gclár 
as a leanann Céim Máistir mhúinte. I gcásanna áirithe, tugtar cead 
isteach i gcláir dá leithéid do dhaoine a bhfuil Gnáthchéim 
Baitsiléara nó a comhionann acu.  De ghnáth, dhá bhliain a 
mhaireann cláir Chéim Máistir Taighde (120 creidiúint ECTS) cé 
nach bhfuil rátáil chreidmheasa ag gach clár dá leithéid.  Tá Céím 
Máistir na hÉireann ag teacht le críochnú Dara Timthriall Bologna. 
 
De ghnáth bronntar an tArd-Dioplóma tar éis clár bliana a 
chríochnú (60 creidiúint ECTS).  Is gnách gur daoine a bhfuil 
Céimeanna Onóracha Baitsiléara acu a théann isteach sna cláir seo 
ach ceadaítear daoine a bhfuil Gnáthchéim Baitsiléara acu, leis.  Is 
cáilíocht idirmheánach é an Dioplóma Iarchéime laistigh de Dhara 
Timthriall Bologna.   

 
Go hiondúil is gá Céim Onóracha Baitsiléara a bheith ag duine a 
fhéachann le dul isteach i gclár dochtúireachta.  I ndisciplíní 
áirithe, is fearr Céim Máistir a bheith ag an iarratasóir freisin. Go 
hiondúil cláraíonn daoine a théann isteach i gclár dochtúireachta 
le Céim Onóracha Baitsiléara le haghaidh Céim Máistir taighde nó 
iarrthóireacht shealadach dochtúireachta.  Iarrthóirí a n-éiríonn 
leo an chéim thosaigh a chríochnú, bronntar lánstádas orthu mar 
iarrthóir ar dhochtúireacht.  Idir trí agus ceithre bliana a 
mhaireann cláir dhochtúireachta.  Le haghaidh gnéithe múinte 
amháin a úsáidtear creidiúintí ECTS i gcláir dhochtúireachta. Tá 
cláir dhifriúla dochtúireachta ann anois, lena n-áirítear 
dochtúireachtaí gairmiúla agus dochtúireachtaí 
feidhmíochta/bunaithe ar chleachtas.  Tá an Chéim 
Dhochtúireachta in Éirinn ag teacht le críochnú Tríú Timthriall 
Bologna. 
 
Rannchuidiú den scoth a chuireann go mór leis an léann is mó a 
aithnítear sa dámhachtain seo. Is féidir é a úsáid chun dul ar 
aghaidh sa ghairm bheatha go hardleibhéil acadúla agus taighde.  
Ní bhíonn an dámhachtain seo bunaithe ar chlár an tsoláthraí 
riamh agus, mar sin, níl sé faoi réir bailíochtú ach déanann an 
comhlacht dámhachtana measúnú uirthi i gcás gach soláthraí 
aonair.   
Go hiondúil, bíonn an chéad dochtúireacht nó a chomhionann ag 
an bhfoghlaimeoir cheana féin ar feadh tréimhse ama sula 
dtagann sí/sé chun bheith ina (h)iarrthóir ar ard-dochtúireacht.  Tá 
Ard-Dochtúireacht na hÉireann ag teacht le críochnú Tríú 
Timthriall Bologna. 
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CREAT BOLOGNA/AN CREAT EORPACH UM 
CHÁILÍOCHTAÍ 

Tá mórdhámhachtainí an CNC leagtha amach thíos mar aon lena n-ailíniú le ‘Creat Bologna’ agus leis an  
gCreat Eorpach um Cháilíochtaí (CEC): 

 

 

Leibhéal den CEC Creat EHEA (Bologna) Leibhéal den 
Chreat 

Náisiúnta 
Cáilíochtaí 

(CNC) 

Cineálacha Mórdhámhachtainí CNC 

Leibhéal 1 den 
CEC 

 Leibhéal 1 den 
CNC 

Teastas Leibhéal 1 

  Leibhéal 2 den 
CNC 

Teastas Leibhéal 2 

Leibhéal 2 den 
CEC 

 Leibhéal 3 den 
CNC 

Teastas Leibhéal 3  

Leibhéal 3 den 
CEC 

 Leibhéal 4 den 
CNC 

Deimhniú Leibhéal 4; Ardteistiméireacht 

Leibhéal 4 den 
CEC 

 Leibhéal 5 den 
CNC 

Deimhniú Leibhéal 5; Ardteistiméireacht 

Leibhéal 5 den 
CEC 

 Leibhéal 6 den 
CNC 

Ardteastas 
Ardoideachas Timthriall 
Gearr Ardteastas 

Leibhéal 6 den 
CEC 

Ardoideachas Chéad Timthriall 

Leibhéal 7 den 
CNC 

Gnáthchéim Bhaitsiléara 

Leibhéal 8 den 
CNC 

Céim Onóracha Baitsiléara; Ard-Dioplóma 

Leibhéal 7 den 
CEC 

Ardoideachas Dara Timthriall 
Leibhéal 9 den 
CNC 

Céim Máistir; Dioplóma Iarchéime 

Leibhéal 8 den 
CEC 

Ardoideachas Tríú Timthriall 
Leibhéal 10 den 
CNC 

Leibhéal Dochtúireachta; Ard-
Dochtúireacht 
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Creat Cáilíochtaí Bologna/Creat Eorpach um Cháilíochtaí 
Ceapadh Próiseas Bologna, ar cuireadh tús leis i 1999, chun Limistéar Eorpach an Ardoideachais 
(EHEA) a chruthú agus is córas é atá bunaithe ar thrí thimthriall – fochéimí, céimí agus 
dochtúireacht.  

Is iad príomhuirlisí trédhearcachta Bologna an Córas Eorpach um Aistriú agus Carnadh 
Creidmheasa ECTS, an Forlíonadh Dioplóma agus an Creat Náisiúnta Cáilíochtaí (CNC).   In 2006, 
rinne Éire an CNC a ailíniú go foirmiúil le “Creat Bologna”.  

Ó 2003 i leith bhí comhaontú ann go bhfaigheadh gach mac léinn a bhain céim amach ó 
ollscoileanna tíre uile Bologna ó 2005 ar aghaidh Forlíonadh Dioplóma “go huathoibríoch agus 
saor in aisce”. 

Comhthreomhar le Próiseas Bologna tá an Creat Eorpach um Cháilíochtaí (EQF) don fhoghlaim ar 
feadh an tsaoil.  Chríochnaigh Éire an próiseas chun an Creat Náisiúnta Cáilíochtaí a ailíniú leis an 
gCreat Eorpach um Cháilíochtaí i mBealtaine 2009 agus arís in 2019. (Féach toradh an ailínithe 
thuas).  Éascaíonn an t-ailíniú seo aitheantas don fhoghlaim agus tacaíonn sé le rochtain, aistriú 
agus forchéimniú d’fhoghlaimeoirí.  
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Europass Ireland 
Dearbhú Cáilíochta agus Cáilíochtaí Éireann (QQI) 
26/27 Lána Denzille 
Baile Átha Cliath 2. 
D02 P266 
Éire 
Teil: +353 1 905 8100 
info@europass.ie 
  

Eolas breise: 

An Córas Eorpach Aistrithe Creidiúna 
(ECTS) 

https://ec.europa.eu/education/resources-and-
tools/european-credit-transfer-and-accumulation-system-
ects_en#:~:text=The%20European%20Credit%20Transfer%
20and%20Accumulation%20System%20(ECTS)%20is%20a,
and%20study%20periods%20abroad%20recognised. 

Tairseach CEC https://ec.europa.eu/ploteus/en/compare   
NARIC Ireland www.naric.ie  

An tIonad Náisiúnta Europass www.europass.ie  

Próiseas Bologna na hÉireann http://eurireland.ie/programmes/bologna-process/ 

An Chiclipéid Eorpach um Chórais 
Náisiúnta Oideachais 

https://ec.europa.eu/epale/en/resource-
centre/content/european-encyclopedia-national-
education-systems  

An Creat Náisiúnta Cáilíochtaí 
https://www.qqi.ie/what-we-do/the-qualifications-

system/national-framework-of-qualifications  

Dearbhú Cáilíochta agus Cáilíochtaí 
Éireann 

https://www.qqi.ie/ 
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APPENDIX III: MS FORM SURVEY INSTRUMENT FOR 
DESIGNATED AWARDING BODIES

EUROPASS DIPLOMA SUPPLEMENT SURVEY – 2024

AUGUST 2024

Information & Background
The Europass Diploma Supplement is a document that makes it easier for employers 
and education institutions to understand qualifications and is an important tool to 
improve the international transparency and recognition of qualifications. It follows the 
model developed by the European Commission, Council of Europe and UNESCO/
CEPES. 

Graduates in more than 40 countries have the right to receive the Diploma Supplement 
automatically, free of charge and in any major European language. 

The survey will take approximately 10 minutes to complete.  
[Go to Next]

Data Protection 
All data collected will be treated and stored in accordance with GDPR guidelines.

For further information see here - https://www.qqi.ie/data-protection  

The raw data will be stored for one year. 

Data will be collated to produce results. Results will be presented at an aggregated 
anonymous level. 

[Go to Next]

Participation in Survey
Your participation is completely voluntary, and you can withdraw from the survey at any 
stage, without penalty. You can withdraw by closing the survey browser window. 

If you have any questions regarding this survey and/or your participation please email 
info@europass.ie.  

By proceeding, you acknowledge you have read and understood the previous 
information. 

[Go to Next]

https://www.qqi.ie/data-protection
mailto:info@europass.ie
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Consent 
Q1	� I confirm that I have read the survey information on data protection and 	 	

participation.*14

14	 *Indicates that answering the question was necessary to complete the survey. Respondents could withdraw from the survey at any stage, without 
penalty, should they wish not to answer a mandatory question.

•	 Yes [Go to Next]

•	 No [Go to End of Form]

Q2	 I voluntarily consent to participate in the survey.*

•	 Yes [Go to Next]

•	 No [Go to End of Form]

Institution 
Q3	� What is the name of the institution you are responding to the survey on behalf of?*

[Go to Next]

Diploma Supplement Template
QQI is responsible for updating and issuing the Diploma Supplement template, a new 
template is expected to be launched in the coming months. 

Q4	� When was the template for the Diploma Supplement last updated in your 		
institution? If details on this are not available, please insert ‘unknown’. *

[Go to Next]

Q5	� Does your institution have an internal process/procedure for updating the 		
Diploma Supplement template?*

•	 Yes [Go to Q7]

•	 No [Go to Next] 

•	 Unknown [Go to Next]

Q6	� Are you planning on developing any process/procedures to enable the updating 	
of the Diploma Supplement template?*

•	 Yes

•	 No 

•	 Unknown 
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[Go to Next]

Issuing the Europass Diploma Supplement
Q7	 D�oes your institution currently issue the Europass Diploma Supplement for 		

major awards?*

•	 Yes, it is issued automatically for major awards to graduates in digital format. [Go 
to Q10]

•	 Yes, it is issued automatically for major awards to graduates in a hardcopy 
physical format. [Go to Q10]

•	 It is only issued for major awards when requested by a graduate in digital 
format. [Go to Q11]

•	 It is only issued for major awards when requested by a graduate in physical 
format. [Go to Q11]

•	 No, the Diploma Supplement is not issued for major awards. [Go to Q8]

Q8	� Please indicate the reason(s) why your institution is not currently issuing the 		
Diploma Supplement for major awards?* 

[Go to Q9]

Q9	� Do you intend on commencing the issuing of the Eurpass Diploma Supplement 	
for major awards?*

•	 Yes, we intend to commence issuing the Europass Diploma Supplement for 
major awards for this upcoming 24-25 academic year. 

•	 Yes, we intend to commence issuing the Europass Diploma Supplement for 
major awards post the upcoming academic year. 

•	 No, we have no plans to issue Europass Diploma Supplement for major awards. 

•	 Other: 

[Go to Q17]

Q10	� Do you track how many Diploma Supplements are issued /accessed 			 
/downloaded /opened?*

•	 Yes [Go to Q12]

•	 No [Go to Q13]

•	 Unknown [Go to Q13]

•	
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Q11	 Do you track how many graduates request the Diploma Supplement?*

•	 Yes [Go to Q12]

•	 No [Go to Q13]

•	 Unknown [Go to Q13]

Q12	� What type of information do you track? Please specify any details/interesting 	
trends you can share with us.

[Go to Q14]

Q13	� Do you have plans to start tracking how many graduates request the Diploma 	
Supplement or access/download/open the diploma supplement when issued?*

•	 Yes 

•	 No

•	 Unknown

[Go to Q14]

Q14	� What NFQ level of major awards do you issue Diploma Supplements for, select all 
that apply?

•	 NFQ Level 6

•	 NFQ Level 7

•	 NFQ Level 8 

•	 NFQ Level 9

•	 NFQ Level 10

[Go to Q15]

Q15	 Is the Diploma Supplement issued free of charge in your organisation?*

•	 Yes [Go to Q17]

•	 No [Go to Q16]

•	 Unknown [Go to Q17]

Q16	� In what circumstances is there a charge associated with the Diploma 			
Supplement?*

[Go to Q17]
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Q17	� Does your institution currently issue the Diploma Supplement for non-major 		
awards (i.e. minor awards, supplementary, special purpose; including micro-	
credentials)?*

•	 Yes [Go to Next]

•	 No [Go to Q19]

•	 Unknown [Go to Q19]

Q18	� What NFQ level of minor, special purpose, supplementary awards do you issue 	
Diploma Supplements for, select all that apply?*

•	 NFQ Level 6

•	 NFQ Level 7

•	 NFQ Level 8

•	 NFQ Level 9

•	 NFQ Level 10

[Go to Next]

Q19	 Does your institution have Linked Providers?*

•	 Yes [Go to Next]

•	 No [Go to Q21]

•	 Unknown [Go to Q21]

Q20	� For Linked Providers of your institution, who issues the Europass Diploma 		
Supplement?*

•	 The linked provider issues the Diploma Supplement.

•	 The designated awarding body issues the Diploma Supplement.

•	 Neither the designated awarding body nor the linked provider issues it.

•	 Other:

[Go to Next]

Promotion of the Diploma Supplement 
Q21	 Do you communicate the benefits of the Diploma Supplement to graduates?

•	 Yes [Go to Q23]

•	 No [Go to Q22]

•	 Unknown [Go to Q22]
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Q22	� Do you have plans to communicate the benefits of the Diploma Supplement to 
graduate in the near future?

•	 Yes [Go to Q24]

•	 No [Go to Q25]

•	 Unknown [Go to Q25]

Q23	 Can you please provide details on the communication undertaken?

[Go to Q25]

Q24	 Can you provide details on the communications plans?

[Go to Q25]

The Diploma Supplement for Admissions
Q25	� Do you encourage or promote the use of the Diploma Supplement as evidence of 

a qualification for applicants?*

•	 Yes

•	 No

•	 Unknown

[Go to Next]

Q26	� Do you accept the Diploma Supplement as evidence of a qualification as part of 
your institution’s admissions procedures?*

•	 Yes

•	 No

•	 Unknown

[Go to Next]

Q27	� Do you track any data or trends on the use of the Diploma Supplement as part of 
admissions procedures?

[Go to Next]
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Further Comments
Q28	 Do you have any further comments you wish to include?

[Go to Next]

Thank You
Thank you for taking the time to participate in the survey.  

It is very much appreciated and will help us in ensuring the delivery of Europass tools.  

If you have any questions or wish to contact us, please email info@europass.ie 

[End]

mailto:info@europass.ie
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APPENDIX IV: MS FORM SURVEY INSTRUMENT FOR 
HIGHER EDUCATION PROVIDERS

EUROPASS DIPLOMA SUPPLEMENT SURVEY 2024 - HE

AUGUST 2024

Information & Background

The Europass Diploma Supplement is a document that makes it easier for employers and 

education institutions to understand qualifications and is an important tool to improve 

the international transparency and recognition of qualifications. It follows the model 

developed by the European Commission, Council of Europe and UNESCO/CEPES. 

Graduates in more than 40 countries have the right to receive the Diploma Supplement 

automatically, free of charge and in any major European language. 

The survey will take approximately 10 minutes to complete.  

[Go to Next]

Data Protection 

All data collected will be treated and stored in accordance with GDPR guidelines.

For further information see here - https://www.qqi.ie/data-protection  

The raw data will be stored for one year. 

Data will be collated to produce results. Results will be presented at an aggregated 

anonymous level. 

[Go to Next]

Participation in Survey

Your participation is completely voluntary, and you can withdraw from the survey at any 

stage, without penalty. You can withdraw by closing the survey browser window. 

If you have any questions regarding this survey and/or your participation please email info@
europass.ie.  

By proceeding, you acknowledge you have read and understood the previous information. 

[Go to Next]

https://www.qqi.ie/data-protection
mailto:info@europass.ie
mailto:info@europass.ie
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Consent 

Q1	 I confirm that I have read the survey information on data protection and 		

participtation.*15

15	 *Indicates that answering the question was necessary to complete the survey. Respondents could withdraw from the survey at any stage, without 
penalty, should they wish not to answer a mandatory question.

•	 Yes [Go to Next]

•	 No [Go to End of Form]

Q2	 I voluntarily consent to participate in the survey.*

•	 Yes [Go to Next]

•	 No [Go to End of Form]

Institution 

Q3	 What is the name of the institution you are responding to the survey on behalf of?*

[Go to Next]

Diploma Supplement Template

QQI is responsible for updating and issuing the Diploma Supplement template, a new 

template is expected to be launched in the coming months. 

Q4	� When was the template for the Diploma Supplement last updated in your 		

institution? If details on this are not available, please insert ‘unknown’.*

[Go to Next]

�

Q5	� Does your institution have an internal process/procedure for updating the 		

Diploma Supplement template?*

•	 Yes [Go to Q7]

•	 No [Go to Next]

•	 Unknown [Go to Next]

Q6	� Are you planning on developing any process/procedures to enable the updating of 

the Diploma Supplement template?*

•	 Yes

•	 No

•	 Unknown
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[Go to Next]

Issuing the Europass Diploma Supplement 

Q7	� Does your institution currently issue the Europass Diploma Supplement for 		

major awards?*

•	 Yes, it is issued automatically for major awards to graduates in digital format. [Go to 
Q10]

•	 Yes, it is issued automatically for major awards to graduates in a hardcopy physical 
format. [Go to Q10]

•	 It is only issued for major awards when requested by a graduate in digital format. 
[Go to Q11]

•	 It is only issued for major awards when requested by a graduate in physical format. 
[Go to Q11]

•	 No, the Diploma Supplement is not issued for major awards. [Go to Q8]

Q8	� Please indicate the reason(s) why your institution is not currently issuing the 		

Diploma Supplement for major awards?* 

[Go to Q9]

Q9	� Do you intend on commencing the issuing of the Europass Diploma Supplement 	

for major awards?*

•	 Yes, we intend to commence issuing the Europass Diploma Supplement for 
major awards for this upcoming 24-25 academic year. 

•	 Yes, we intend to commence issuing the Europass Diploma Supplement for 
major awards post the upcoming academic year. 

•	 No, we have no plans to issue Europass Diploma Supplement for major awards. 

•	 Other: 

[Go to Q17]

Q10	� Do you track how many Diploma Supplements are issued /accessed 			 

/downloaded /opened?*

•	 Yes [Go to Q12]

•	 No [Go to Q13]

•	 Unknown [Go to Q13]
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Q11	� Do you track how many graduates request the Diploma Supplement?*

•	 Yes [Go to Q12]

•	 No [Go to Q13]

•	 Unknown [Go to Q13]

Q12	� What type of information do you track? Please specify any details/interesting 	

trends you can share with us.

[Go to Q14]

Q13	� Do you have plans to start tracking how many graduates request the Diploma 	

Supplement or access/download/open the diploma supplement when issued?*

•	 Yes 

•	 No

•	 Unknown

[Go to Q14]

Q14	� What NFQ level of major awards do you issue Diploma Supplements for, select all that 

apply?

•	 NFQ Level 6

•	 NFQ Level 7

•	 NFQ Level 8 

•	 NFQ Level 9

•	 NFQ Level 10

[Go to Q15]

Q15	� Is the Diploma Supplement issued free of charge in your organisation?*

•	 Yes [Go to Q17]

•	 No [Go to Q16]

•	 Unknown [Go to Q17]

Q16	� In what circumstances is there a charge associated with the Diploma 			 

Supplement?*
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[Go to Q17]

Q17	� Does your institution currently issue the Diploma Supplement for non-major 		

awards (i.e. minor awards, supplementary, special purpose; including micro-	

credentials)?*

•	 Yes [Go to Next]

•	 No [Go to Q19]

•	 Unknown [Go to Q19]

Q18	� What NFQ level of minor, special purpose, supplementary awards do you issue 	

Diploma Supplements for, select all that apply?*

•	 NFQ Level 6

•	 NFQ Level 7

•	 NFQ Level 8

•	 NFQ Level 9

•	 NFQ Level 10

[Go to Next]

Promotion of the Diploma Supplement 

Q19	 Do you communicate the benefits of the Diploma Supplement to graduates?

•	 Yes [Go to Q21]

•	 No [Go to Q20]

•	 Unknown [Go to Q20]

Q20	� Do you have plans to communicate the benefits of the Diploma Supplement to 

graduate in the near future?

•	 Yes [Go to Q22]

•	 No [Go to Q23]

•	 Unknown [Go to Q23]

Q21	 Can you please provide details on the communication undertaken?

[Go to Q23]

Q22	 Can you provide details on the communications plans?
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[Go to Q23]

The Diploma Supplement for Admissions

Q23	� Do you encourage or promote the use of the Diploma Supplement as evidence of a 

qualification for applicants?*

•	 Yes

•	 No

•	 Unknown

[Go to Next]

Q24	� Do you accept the Diploma Supplement as evidence of a qualification as part of your 

institution’s admissions procedures?*

•	 Yes

•	 No

•	 Unknown

[Go to Next]

Q25	� Do you track any data or trends on the use of the Diploma Supplement as part of 

admissions procedures?

[Go to Next]

Further Comments

Q26	 Do you have any further comments you wish to include?

[Go to Next]

Thank You

Thank you for taking the time to participate in the survey.  

It is very much appreciated and will help us in ensuring the delivery of Europass tools.  

If you have any questions or wish to contact us, please email info@europass.ie 

[End]

mailto:info@europass.ie
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APPENDIX V: EUROPASS DIPLOMA SUPPLEMENT 
SURVEY: SUPPLEMENTARY INFORMATION

WHAT IS THE DIPLOMA SUPPLEMENT?

The Diploma Supplement is a tool for graduates of countries in the European Higher 
Education area to make it easier for employers, educational institutions and public 
authorities to understand and recognise their qualification. It is not a substitute for the 
original qualification or parchment but provides additional information.

WHO ISSUES IT?

The Diploma Supplement is issued by the Higher Education Institution in which the 
learner studied for Irish National Framework of Qualifications (NFQ) levels 6-10 and 
is free of charge. It is issued according to standards agreed by the Commission, 
the Council of Europe and the United Nations Educational, Scientific and Cultural 
Organization (UNESCO), utilising common transparency tools.

WHAT DOES IT CONTAIN?

It is an individualised document and contains information on the qualification received 
including:

•	 Information on the holder of the document.

•	 The higher education institution that has issued the qualification.

•	 Information on the content of the course, credits, grades, type and level of 
qualification awarded.

•	 Access opportunities

•	 Details of the National Education System.

An example of a Diploma Supplement can be found here.

WHAT ARE THE BENEFITS OF THE DIPLOMA SUPPLEMENT?

•	 Improves International Comparability- the Diploma Supplement is part of the 
Europass Transparency tools which enables qualifications and programmes of 
study to be more easily compared across European countries.

•	 Promotes Recognition - supports fair academic and professional recognition of 
qualifications. This supports learner’s access to employment and further study.

•	 Supports higher education institutions – the Diploma Supplement provides 

 

https://www.qqi.ie/what-we-do/the-qualifications-system/national-framework-of-qualifications
https://europass.europa.eu/en/document-library/diploma-supplement-example-ireland
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a document with agreed standards and a common framework to promote 
transparent information across higher education institutions in Europe.

WHAT IS QQI’S ROLE?

Quality and Qualifications Ireland (QQI) manages the Irish National Europass Centre. 
The role of the National Europass Centre is to coordinate all activities related to 
Europass. Europass is a European Union initiative that has a number of tools to 
support learning and working in Europe. One of these tools is the Europass Diploma 
Supplement. The digitalisation of the Europass Diploma Supplement is currently 
being explored, providing a new step in supporting recognition and transparency of 
qualifications across Europe.

WHAT ARE THE DIFFERENT AWARD TYPES?

Award Type Description Levels

Major The main class of award made at each level. It 
represents a significant number of learning outcomes.

1-10

Minor All minor awards are linked to a major award which 
allows learners the opportunity to build on their minor 
awards and work towards gaining a major award. It is 
important to note that minor awards are achievements 
in their own right.

1-9

Special Purpose Specific areas of learning that have a narrow scope. 3-9

Supplemental Learning which is additional to a previous award. They 
could, for example, relate to updating and refreshing 
knowledge or skills, or to continuing professional 
development.

3-9

Professional These were developed to strengthen the capacity 
of the NFQ to resolve differences between levels of 
professional or occupation- oriented awards. The 
professional class implicitly introduced the concept that 
an award can have more than one class and type—e.g. 
a specific Honours Bachelor Degree award could be 
classed as both major and professional and would 
need to be consistent with the bachelor award-type as 
well as the professional award-type.

5-10

https://www.qqi.ie/
https://europass.europa.eu/en/what-europass
https://europass.europa.eu/en/news/digitalising-diploma-supplement-new-step-aiding-recognition
https://europass.europa.eu/en/news/digitalising-diploma-supplement-new-step-aiding-recognition
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WHAT IS A LINKED PROVIDER?

Designated Awarding Bodies (DABs) which are universities, technological universities, 
institutes of technology and Royal College of Surgeons in Ireland (RCSI) have 
autonomous awarding powers to make National Framework of Qualification (NFQ) 
awards.

A linked provider is a provider that is not a DAB but can offer programmes leading to 
an award of the DAB. The linked provider enters into an arrangement with a DAB under 
which arrangement the linked provider provides a programme of education and training 
that satisfies all or part of the prerequisites for an award of the designated awarding 
body. A full list of Linked Providers is available here.

https://irq.ie/search/providers?type=Linked%20Provider
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