9:00 - 9:30

9:30-9:40

9:40-10.00

10.00 -10.35

10 mins

10 mins

10 mins

5 mins

10:35-11:00

15 mins

5 mins

11.00-11.15

Dearbhi Cdiliochta
agus Cdiliochtai Eireann
Quality and

* Qualifications Ireland

Quality in Higher Education:

Sectoral Findings & Enhancement Showcase

4 December 2025, Dublin Royal Convention Centre

Programme
Registration
Opening Address Dr Lynn Ramsey, CEO, QQI
Quality in Irish Higher Education: An Marie Gould (Head of Division)
Overview of the 2025 AQR Thematic Andrea Durnin (Senior Manager)
Analyses Tertiary Education Monitoring and Review, QQI

Institutional Case Studies: Teaching, Learning and Assessment

Flipped Classroom Blended Learning in Dr Graeme Kelly, Senior Technical Officer, RCSI
the Laboratory Sciences for Scalability

and Student Success
SUCCEED - Enhancing the Use of Linda O'Sullivan, Academic Project Lead,
StudentSurvey.ie Data to Improve Roisin O'Grady, Student Engagement Officer,
Teaching, Learning, Assessment and Dr Sean Lacey, Research Integrity &
Student Engagement Compliance Officer,

Munster Technological University
Focus on Feedback: Stories of what Dr Gerry Gallagher, Head of Teaching and
works and why Learning (Acting),

Dundalk Institute of Technology

Audience Q&A

International Presentation: NCQAA (The National Committee for Qualifications and
Academic Accreditation, QATAR)

Towards an inclusive quality assurance Prof. Mazen Hasna, Chair, NCQAA
process: desighing and revising the Dr. Reem Al-Mansoori, Senior Academic
academic standards with stakeholders = Accreditation Specialist, NCQAA

(A case from Qatar)

Audience Q&A

Comfort break



11.15-11:50

10 mins

10 mins

10 mins

5 mins

11:50 - 12:55

45 mins

20 mins

12:55 - 13:55

13:55 - 14:40

10 mins

10 mins

10 mins

10 mins

5 mins

14:40-15:20

15 mins

20 mins

15:20 - 15:30

Institutional Case Studies: Data management / digital transformation

Transforming Engagement: A Case Bernadette Higgins, Senior Educational
Study on the Pilot Rollout of Vevox at Developer
Dublin Business School Sylwia Plucisz, Educational Developer,

Dublin Business School

Digital Skills at University of Limerick David Moloney, Digital Skills Development
Lead, Centre for Transformative Learning,
University of Limerick

Using an Al video creation tool to Aoibhinn Ryan, UCD Registry
support the Grade Approval Processin Emma Kennedy, UCD Registry
Ucb Emma Caron, UCD Registry (for Q&A)

University College Dublin
Audience Q&A

International Keynote address

Getting Our Feet Wet: Navigatingthe  Rachel Koblic
Al Tsunami in Higher Education former Chief Learning Officer, Matter and Space

Audience Q&A

Lunch

Institutional Case Studies: IQA, Student Support and ATP

A Collective Leadership Approach to Dr Rachel Keegan, Director of Quality and
Quality Enhancement Institutional Research, Dublin City University

Empathy Studio at the University of Dr Natalie Walsh, Director of Entrepreneurial

Galway: A Model for Innovation and Development, University of Galway

Learning

Enhancing Learner Engagement in Lorraine Halpin, Director of Quality and Academic

Blended Online Learning: SQT's Affairs, SQT Training

Approach to Effective Course Delivery

Apprenticeship as an Alternative Dr Emma Britton, Director of Civil Engineering

Access Route Apprenticeship, Atlantic Technological
University

Audience Q&A
QQI Presentation: Harnessing GenAl in QA

QQI Case Study - Using GenAl in Marie Gould, Head of Tertiary Education
Thematic Analysis Monitoring and Review, QQI

Audience discussion and feedback

Closing remarks



