
 

 

DRAFT Integrated Broad Award Standards for Business at NFQ Levels 5-9 

Knowledge-Breadth 
 Level 5 Level 6 Level 7 Level 8 Level 9 

The graduate should be able to demonstrate… 
NFQ Grid Level 
Indicator 

…a broad range of knowledge …specialised knowledge of a broad 
area 

…specialised knowledge across a 
variety of areas 

…an understanding of the theory, 
concepts and methods pertaining to a 
field (or fields) of learning 

…a systema�c understanding of 
knowledge, at, or informed by, the 
forefront of a field of learning 

 
 
 
 
 
 
 
 
 
 

Proposed 
Indicators 

 
Knowledge of key concepts and 
theories in business.  
 
 
 
 
 
Knowledge of core processes and/or 
tools and/or methods (including 
digital) used in the business 
environment.  
 
 
 
 
 
 
General knowledge of the business 
environment. 
 
 
 
 
 
 
Knowledge of significant drivers and 
trends in the business environment. 
 
 
 
 
This knowledge may be somewhat 
oriented toward a subfield of business, 
or it may represent knowledge of a 
broad field of business overall.  

 
Knowledge of key concepts and 
theories in business.  
 
 
 
 
 
Knowledge of core and some 
alterna�ve processes and/or tools 
and/or methods (including digital) 
used in business.  
 
 
 
 
 
 
Knowledge of the role that major 
stakeholders and events play within 
the business environment. 
 
 
 
 
 
Knowledge of current drivers, trends 
and diversity within the business 
environment. 
 
 
 
This knowledge may be somewhat 
oriented toward a subfield of business, 
or it may represent knowledge of a 
broad field of business overall. 
 

 
Specialised knowledge of key concepts 
and theories in the relevant subfield(s) 
of business.  
 
 
 
 
Specialised knowledge of core and 
alterna�ve processes, tools and 
methods (including digital) used in the 
relevant subfield(s) of business. 
 
 
 
 
 
 
Knowledge of the role that major 
stakeholders, events and context-
specific dynamics play within the 
relevant subfield(s) of business.  
 
 
 
 
Specialised knowledge of current 
drivers, trends and diversity within the 
relevant subfield(s) of business. 

 
Specialised knowledge of key and 
emerging concepts and theories in the 
relevant subfield(s) of business.  
 
 
 
 
Specialised knowledge of core and 
alterna�ve processes, tools and 
methods (including digital) used in the 
relevant subfield(s) of business, 
encompassing maters of integra�on, 
interdependency or impact. 
 
 
 
 
Knowledge of the role that major 
stakeholders, events and context-
specific dynamics play within the 
relevant subfield(s) of business.  
 
 
 
 
Specialised knowledge of current and 
emerging drivers, trends and diversity 
within the relevant subfield(s) of 
business. 
 
 

 
Specialised knowledge of key and 
emerging concepts and theories in 
relevant subfields business, including 
those that may be exploratory or 
contested.  
 
 
Specialised knowledge of core and 
alterna�ve processes, tools and 
methods (including digital) used in the 
relevant subfield(s) of business, 
informing cri�cal assessment of 
implica�ons of integra�ons, 
interdependencies or impacts. 
 
 
 
Knowledge of the role that major 
stakeholders and events as well as 
context-specific dynamics play within 
the current and emerging business 
environment.  
 
 
 
Specialised knowledge of current and 
emerging drivers, trends and diversity 
within the relevant subfields of 
business, informing cri�cal assessment 
of interac�ons, interdependencies and 
impacts.  

It is intended that this new Integrated Standards for Business will be used as reference to guide the development of future FE and HE programmes, facilita�ng the alignment of new programmes with industry needs and 
contemporary expecta�ons for business programmes. 



Knowledge-Kind 
 Level 5 Level 6 Level 7 Level 8 Level 9 

The graduate should be able to demonstrate… 
NFQ Grid Level 
Indicator 

…some theore�cal concepts and 
abstract thinking, with significant 
depth in some areas 

…some theore�cal concepts and 
abstract thinking with significant 
underpinning theory 

…recogni�on of limita�ons of current 
knowledge and familiarity with 
sources of new knowledge; 
integra�on of concepts across a 
variety of areas 

…detailed knowledge and 
understanding in one or more 
specialised areas, some of it at the 
current boundaries of knowledge 

…cri�cal awareness of current 
problems and/or new insights, 
generally informed by the forefront of 
a field of learning 

 
 
 
 
 
 
 
 
 
 
Proposed 
Indicators 

 
Basic knowledge of founda�onal 
ethical frameworks in business, 
suppor�ng applica�on of these in a 
defined context. 
 
 
 
 
Knowledge of founda�onal theory and 
research in directly relevant 
subfield(s).  
 
 
 
 
Knowledge of the role that digi�sa�on 
and data, informa�on and evidence 
play in the directly relevant subfield(s). 
 
 
 
 
 
Knowledge of the broad implica�ons 
of sustainability and climate change for 
business. This may apply to the 
subfield(s) of business studied or the 
field of business more generally. 
 
 
 

 
Knowledge of ethical frameworks in 
business, suppor�ng applica�on and 
transferability of these across contexts.  
 
 
 
 
 
Knowledge of founda�onal theory and 
research in directly relevant 
subfield(s).  
 
 
 
 
Knowledge of the role that digi�sa�on 
and data, informa�on and evidence 
play in the directly relevant subfield(s). 
 
 
 
 
 
Knowledge of the par�cular 
implica�ons of sustainability and 
climate change for business. This may 
apply to the subfield(s) of business 
studied or the field of business more 
generally. 
 

 
Knowledge of ethical frameworks in 
business, suppor�ng applica�on, 
transferability and 
analy�cal/evalua�ve appraisal of these 
across contexts. 
 
 
 
Knowledge of current theory and 
research, suppor�ng an integrated 
applica�on in directly relevant and 
adjacent subfield(s).  
 
 
 
Knowledge of the role that digi�sa�on 
and data, informa�on and evidence 
play, and the sources of new 
knowledge that inform the directly 
relevant and adjacent subfield(s). 
 
 
 
Knowledge of the par�cular 
implica�ons of sustainability and 
climate change integral to the relevant 
subfield(s) of business. 

 
Knowledge of ethical frameworks in 
business, suppor�ng applica�on, 
transferability and 
analy�cal/evalua�ve appraisal of these 
across contexts. 
 
 
 
Knowledge of emerging, theory and 
research, suppor�ng integrated 
applica�on in directly relevant and 
adjacent subfield(s).  
 
 
 
Knowledge of the role that digi�sa�on 
and data, informa�on and evidence 
play, and the sources of new 
knowledge that inform the directly 
relevant and adjacent subfield(s). 
 
 
 
Knowledge of the current and 
emerging implica�ons of sustainability 
and climate change integral to the 
relevant subfield(s) of business, 
informing evalua�ve appraisal. 

 
Knowledge of ethical frameworks in 
business, suppor�ng applica�on, 
transferability and 
analy�cal/evalua�ve/cri�cal appraisal 
of these across the business 
environment. 
 
 
Knowledge of emerging theory and 
research, suppor�ng integrated 
applica�on across the business 
environment and future-focused 
insight.  
 
 
Knowledge of the role that digi�sa�on 
and data, informa�on and evidence 
play, and the sources of new and 
emerging knowledge that inform the 
directly relevant and adjacent 
subfield(s). 
 
 
Knowledge of the current and 
emerging implica�ons of sustainability 
and climate change integral to the 
business environment, informing 
evalua�ve and cri�cal appraisal. 

 

 

 

 

 

 

 

 

 

 



Know-How & Skill Range 
 Level 5 Level 6 Level 7 Level 8 Level 9 

The graduate should be able to demonstrate… 
NFQ Grid Level 
Indicator 

…basic prac�cal skills and carry out 
directed ac�vity using basic tools 

…a comprehensive range of 
specialised skills and tools 

…specialised technical, crea�ve or 
conceptual skills and tools across an 
area of study 

…mastery of a complex and 
specialised area of skills and tools; 
use and modify advanced skills and 
tools to conduct closely guided 
research, professional or advanced 
technical ac�vity 

…a range of standard and specialised 
research or equivalent tools and 
techniques of enquiry 

 
 
 
 
 
 
 
 
 
 
 
Proposed 
Indicators 

 
Ability to apply specific skills and 
techniques, u�lising some technical 
language in the relevant sub-field(s) of 
business. 
 
 
 
 
 
Ability to draw upon founda�onal 
concepts, processes and techniques 
(including digital) to execute tasks.  
 
 
 
 
 
Ability to recognise how qualita�ve 
and quan�ta�ve research in business 
can inform work in the relevant sub-
field(s).  
 
 
 
 
 
Ability to source basic data and 
informa�on and evaluate its reliability. 
 

 
Ability to apply specialised skills and 
techniques, u�lising technical language 
and know-how in relevant sub-field(s) 
of business. 
 
 
 
 
 
Ability to draw upon knowledge of 
specialised concepts, processes and 
techniques (including digital) to 
execute tasks.  
 
 
 
 
Ability to use the outputs of qualita�ve 
and quan�ta�ve research in business 
to inform own work.  
 
 
 
 
 
 
Ability to source data and informa�on 
and evaluate its reliability. 
 
 

 
Ability to select from and apply 
specialised skills, current techniques, 
mastery of technical language and 
know-how in one or more sub-field(s) 
of business. 
 
 
 
 
Ability to draw upon knowledge of 
specialised concepts, processes and 
techniques (including digital) to 
execute tasks and crea�vely address 
problems.  
 
 
 
Ability to use the outputs of qualita�ve 
and quan�ta�ve research in business 
to inform own work.  
 
 
 
 
 
 
Ability to source, evaluate, u�lize and 
communicate reliable data and 
informa�on. 
 

 
Ability to select from and apply 
specialised skills, current techniques, 
mastery of technical language and 
know-how in one or more sub-field(s) 
of business. 
 
 
 
 
Ability to draw upon knowledge of 
specialised concepts, processes and 
techniques (including digital) to 
execute tasks and crea�vely address 
novel problems.  
 
 
 
Ability to employ appropriate 
qualita�ve and quan�ta�ve 
methodological techniques to conduct 
primary and secondary research in 
business within a defined scope.  
 
 
 
 
Ability to source, evaluate, u�lize and 
communicate reliable data and 
informa�on, suppor�ng forecas�ng 
and planning. 
 

 
Ability to select from and apply highly 
specialised skills, current techniques, 
mastery of technical language and 
know-how in one or more sub-field(s) 
of business. 
 
 
 
 
Ability to draw upon knowledge of 
specialised concepts, processes and 
techniques (including digital) to 
execute tasks and crea�vely address 
novel and complex problems.  
 
 
 
Ability to employ a range of qualita�ve 
and quan�ta�ve methodological 
techniques to conduct primary and 
secondary research in business for a 
range of purposes and of variable 
scope.  
 
 
 
Ability to source, evaluate, u�lize and 
communicate reliable data and 
informa�on, suppor�ng forecas�ng, 
planning and predic�on for a range of 
possible futures. 
 

 

 

 

 

 

 

 

 

 



Know-How & Skill-Selec�vity 
 Level 5 Level 6 Level 7 Level 8 Level 9 

The graduate should be able to demonstrate… 
NFQ Grid Level 
Indicator 

… evaluate and use informa�on to 
plan and develop inves�ga�ve 
strategies and to determine solu�ons 
to varied unfamiliar problems 

…formulate responses to well-defined 
abstract problems. 

…exercise appropriate judgement in 
planning, design, technical and/or 
supervisory func�ons related to 
products, services, opera�ons or 
processes. 

…exercise appropriate judgement in a 
number of complex planning, design, 
technical and/or management 
func�ons related to products, 
services, opera�ons or processes, 
including resources 

… select from complex and advanced 
skills across a field of learning; 
develop new skills to a high level, 
including novel and emerging 
techniques 

 
 
 
 
 
 
 
 
 
 
Proposed 
Indicators 

 
Ability to define and suggest 
ideas/solu�ons in response to 
problems drawing upon technical 
knowledge/skill.  
 
 
 
 
Ability to implement (digital) processes 
requiring technical knowledge/skill in 
defined contexts. 
 
 
 
Ability to iden�fy the social, ethical or 
environmental implica�ons of business 
ac�vi�es.  
 
 
 
 
 
Ability to communicate effec�vely for 
defined purposes in the relevant 
subfield(s) of business. 
 
 
 
 
 
 
 
 

 
Ability to define and suggest 
ideas/solu�ons in response to 
problems drawing upon technical 
knowledge/skill.  
 
 
 
 
Ability to design and implement basic 
(digital) processes requiring technical 
knowledge/skill in defined contexts. 
 
 
 
Ability to iden�fy the social, ethical or 
environmental implica�ons of business 
ac�vi�es.  
 
 
 
 
 
Ability to use (digital) communica�on 
strategies and tools and communicate 
effec�vely for a range of purposes in 
the relevant subfield(s) of business.  
 

 
Ability to u�lize strategies for defining 
and responding to problems, 
genera�ng ideas/solu�ons and 
drawing upon technical or domain 
exper�se.    
 
 
 
Ability to design and implement 
effec�ve (digital) processes grounded 
in technical exper�se in a range of 
contexts. 
 
 
Ability to exercise judgement in the 
planning, design, execu�on or 
supervision of business ac�vi�es that 
have social, ethical or environmental 
implica�ons.  
 
 
 
Ability to use a range of (digital) 
communica�on strategies and tools 
and communicate effec�vely for a 
range of purposes to diverse 
audiences, including peers and 
supervisors, in the relevant subfield(s) 
of business.  
 

 
Ability to u�lize strategies for defining 
and responding to complex problems, 
genera�ng ideas/solu�ons and 
drawing upon technical or domain 
exper�se, encompassing idea�on, 
prototyping, tes�ng and evalua�on.     
 
 
Ability to design effec�ve and context-
sensi�ve (digital) processes grounded 
in technical exper�se and/or evidence-
based reasoning. 
 
 
Ability to exercise appropriate 
judgement in the planning, design, 
execu�on or management of business 
ac�vi�es that have complex social, 
ethical or environmental implica�ons.  
 
 
 
Ability to use a range of effec�ve 
(digital) communica�on strategies and 
tools to communicate effec�vely for a 
range of purposes to diverse 
audiences, including peers and 
supervisors. 
within and beyond the relevant 
subfield(s) of business.  
 
 
Ability to write, present, debate and 
defend ideas, analysis and proposals 
for ac�on effec�vely and persuasively. 
 
 

 
Ability to u�lize strategies for defining 
and responding to complex problems, 
genera�ng ideas/solu�ons and 
drawing upon technical or domain 
exper�se, encompassing idea�on, 
prototyping, tes�ng and evalua�on.     
 
 
Ability to design effec�ve and context-
sensi�ve (digital) processes grounded 
in technical exper�se and/or evidence-
based reasoning. 
 
 
Ability to exercise appropriate 
judgment in the planning, design, 
execu�on or management of business 
ac�vi�es that have complex ethical, 
social or environmental implica�ons. 
 
 
 
Ability to use a range of effec�ve 
(digital) communica�on strategies and 
tools appropriate to dis�nct contexts 
and content to communicate, diverse 
audiences and content in the business 
environment.  
 
 
 
 
Ability to write, present, debate and 
defend ideas, analysis and proposals 
for ac�on effec�vely and persuasively. 
 

 

 

 

 

 

 



Competence-Context 
 Level 5 Level 6 Level 7 Level 8 Level 9 

The graduate should be able to demonstrate… 
NFQ Grid Level 
Indicator 

… act in a range of varied and specific 
contexts, taking responsibility for the 
nature and quality of outputs; iden�fy 
and apply skill and knowledge to a 
wide variety of contexts 

… act in a range of varied and specific 
contexts involving crea�ve and 
nonrou�ne ac�vi�es; transfer and 
apply theore�cal concepts and/or 
technical or crea�ve skills to a range 
of contexts 

… u�lise diagnos�c and crea�ve skills 
in a range of func�ons in a wide 
variety of contexts 

… use advanced skills to conduct 
research, or advanced technical or 
professional ac�vity, accep�ng 
accountability for all related decision 
making; transfer and apply diagnos�c 
and crea�ve skills in a range of 
contexts 

… act in a wide and o�en 
unpredictable variety of professional 
levels and ill-defined contexts 

 
 
 
 
 
 
 
 
 
 
Proposed 
Indicators 

 
Ability to recognise differences 
between the local, regional and global 
implica�ons of business 
ac�vi�es/contexts and suggest 
strategies for responding to these. 
 
 
 
Ability to work responsively to change 
in business environments. 
 
 
 
 
Ability to use knowledge of relevant 
sub-field(s) of business to inform 
diagnos�c, crea�ve and problem-
solving ac�vi�es. 
 
 
 
 
Ability to assess the credibility, 
authen�city and reliability of 
informa�on sources. 
 
 
 

 
Ability to differen�ate between the 
local, regional and global implica�ons 
of business ac�vi�es/contexts and 
employ appropriate differen�a�on 
strategies. 
 
 
 
Ability to work responsively to change 
in business environments, recognising 
transferability of knowledge and skills. 
 
 
 
Ability to use knowledge of relevant 
sub-field(s) of business to inform 
diagnos�c, crea�ve and problem-
solving ac�vi�es. 
 
 
 
 
Ability to assess the credibility, 
authen�city and reliability of 
informa�on sources. 
 

 
Ability to differen�ate between the 
local, regional and global implica�ons 
of business ac�vi�es/contexts and 
employ appropriate differen�a�on 
strategies. 
 
 
 
Ability to work responsively to change 
in business environments, recognising 
transferability of knowledge and skills. 
 
 
 
Ability to integrate knowledge of more 
than one sub-field of business to 
inform diagnos�c, crea�ve and 
problem-solving ac�vi�es. 
 
 
 
 
Ability to assess the credibility, 
authen�city and reliability of 
informa�on and use informa�on to 
support reasoning and decision-
making. 

 
Ability to work adap�vely, taking 
account of/leveraging the local, 
regional and global implica�ons of 
business ac�vi�es and contexts. 
 
 
 
 
Ability to manage uncertainty and 
work responsively in dynamic business 
environments. 
 
 
 
Ability to integrate knowledge of 
dis�nct sub-fields of business to inform 
diagnos�c, crea�ve and problem-
solving ac�vi�es. 
 
 
 
 
Ability to assess the credibility, 
authen�city and reliability of 
informa�on and use informa�on to 
support reasoning and decision-
making. 
 

 
Ability to work adap�vely, taking 
account of/leveraging the local, 
regional and global implica�ons of 
business ac�vi�es and contexts. 
 
 
 
 
Ability to manage uncertainty and 
work responsively in dynamic business 
environments. 
 
 
 
Ability to integrate detailed knowledge 
of dis�nct sub-fields of business to 
inform diagnos�c, crea�ve and 
problem-solving ac�vi�es. 
 
 
 
 
Ability to assess the credibility, 
authen�city and reliability of 
informa�on and use informa�on to 
support reasoning, cri�cal evalua�on 
and decision-making. 

 

 

 

 

 

 

 

 

 

 



Competence-Role 
 Level 5 Level 6 Level 7 Level 8 Level 9 

The graduate should be able to demonstrate… 
NFQ Grid Level 
Indicator 

… Exercise some ini�a�ve and 
independence in carrying out defined 
ac�vi�es; join and func�on within 
mul�ple, complex and heterogeneous 
groups 

… Exercise substan�al personal 
autonomy and o�en take 
responsibility for the work of others 
and/or for the alloca�on of resources; 
form, and func�on within, mul�ple, 
complex and heterogeneous groups 

… Accept accountability for 
determining and achieving personal 
and/ or group outcomes; take 
significant or supervisory 
responsibility for the work of others 
in defined areas of work 

… Act effec�vely under guidance in a 
peer rela�onship with qualified 
prac��oners; lead mul�ple, complex 
and heterogeneous groups 

… Take significant responsibility for 
the work of individuals and groups; 
lead and ini�ate ac�vity 

 
 
 
 
 
 
 
 
 
Proposed 
Indicators 

 
Ability to adapt to others and 
par�cipate construc�vely within 
diverse team se�ngs.   
 
 
 
Ability to differen�ate roles and 
responsibili�es in an organisa�onal 
context and recognise 
interdependencies between these. 
 
 
 
Capacity to work in a self-directed 
manner, planning and execu�ng tasks 
within defined contexts. 
 
 
 
Awareness of diversity in the wider 
social, business and community 
environment and the implica�ons of 
this in the relevant subfield(s) of 
business. 
 
 

 
Ability to adapt to others and 
contribute effec�vely within diverse 
team se�ngs.   
 
 
 
Ability to recognise interdependencies 
between roles and responsibili�es in 
the relevant and adjacent subfield(s) of 
business. 
 
 
 
Capacity to work in a self-directed 
manner, planning and execu�ng tasks 
within variable contexts. 
 
 
 
Awareness of diversity in the wider 
social, business and community 
environment and the implica�ons of 
this in the relevant subfield(s) of 
business. 
 

 
Ability to adapt to others, contribute 
effec�vely and take significant 
responsibility for the work processes 
of diverse teams. 
 
 
Ability to consider interdependencies 
between roles and responsibili�es in 
the relevant and adjacent subfield(s) of 
business in planning and execu�ng 
tasks. 
 
 
Capacity to work in a self-directed 
manner, planning and execu�ng 
substan�ve tasks within variable 
contexts. 
 
 
Awareness of diversity in the wider 
social, business and community 
environment and the implica�ons of 
this for the planning, design and 
execu�on of business processes and 
products. 

 
Ability to adapt to others, contribute 
and collaborate effec�vely and take 
significant responsibility for the work 
processes of diverse teams. 
 
 
Ability to manage interdependencies 
between roles and responsibili�es in 
the relevant and adjacent subfield(s) of 
business. 
 
 
 
Capacity to undertake and execute 
substan�ve programmes of work 
within dynamic contexts. 
 
 
 
 
Sensi�vity to diversity in the wider 
social, business and community 
environment in the planning, design 
and execu�on of business processes 
and products. 

 
Ability to collaborate with, manage 
and lead diverse teams and individuals 
effec�vely in complex business 
environments.  
 
 
Ability to iden�fy and manage complex 
interdependencies between roles and 
responsibili�es in the business 
environment. 
 
 
 
Capacity to undertake and 
execute/oversee the execu�on of 
significant programmes of work within 
dynamic contexts. 
 
 
 
Sensi�vity to diversity in the wider 
social, business and community 
environment in the planning, design 
and execu�on of business processes 
and products.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 



Competence-Learning to Learn 
 Level 5 Level 6 Level 7 Level 8 Level 9 

The graduate should be able to demonstrate… 
NFQ Grid Level 
Indicator 

… learn to take responsibility for own 
learning within a managed 
environment 

… learn to evaluate own learning and 
iden�fy needs within a structured 
learning environment; assist others in 
iden�fying learning needs 

… take ini�a�ve to iden�fy and 
address learning needs and interact 
effec�vely in a learning group 

… learn to act in variable and 
unfamiliar learning contexts; learn to 
manage learning tasks independently, 
professionally and ethically 

… learn to self-evaluate and take 
responsibility for con�nuing 
academic/professional development 

 
 
 
 
 
 
 
 
Proposed 
Indicators 

 
Ability to iden�fy own learning needs, 
interests and preferences. 
 
 
 
 
Ability to organise and plan own 
learning to meet defined goals in a 
structured environment. 
 
 
 
 
 
Ability to reflect on structured 
feedback and consider implica�ons for 
future performance.  
 
 
 
 
Capacity to reflect construc�vely on 
own performance.  
 

 
Ability to iden�fy own learning needs, 
interests and preferences and adopt 
strategies to support these. 
 
 
 
Ability to organise and plan own 
learning to meet defined goals and 
support peer learning in a structured 
environment. 
 
 
 
 
Ability to reflect on structured 
feedback, success and failure and 
consider implica�ons for future 
performance.  
 
 
 
Capacity to reflect construc�vely on 
own performance.  
 

 
Ability to iden�fy own learning needs, 
interests and preferences and adopt 
strategies to support these. 
 
 
 
Ability to organise and plan own 
learning to meet defined goals and 
support peer learning a structured 
environment. 
 
 
 
 
Ability to reflect on structured 
feedback, success and failure and 
consider implica�ons for future 
performance.  
 
 
 
Capacity to reflect construc�vely on 
own performance.  
 

 
Ability to iden�fy own learning needs, 
interests and preferences, loca�ng 
resources and adop�ng strategies to 
support inten�onal lifelong learning. 
 
 
Ability to act autonomously to 
organise and plan own learning, meet 
defined goals and engage 
professionally with peer-to-peer 
learning. 
 
 
 
Ability to respond construc�vely to 
variable forms of feedback, success 
and failure and evaluate implica�ons 
for future performance. 
 
 
 
Capacity to reflect on own limita�ons, 
biases, disposi�ons and abili�es and 
engage in strategies for responding to 
these.  
 
 
Capacity to contribute to the 
professional learning of others and to 
relevant communi�es of prac�ce.  
 
 

 
Ability to iden�fy own learning needs, 
interests and preferences, loca�ng 
resources and adop�ng strategies to 
support inten�onal lifelong learning. 
 
 
Ability to act autonomously to locate 
opportuni�es for ongoing learning and 
to iden�fy the range and breadth of 
ac�vi�es and contexts in which 
professional and lifelong learning take 
place. 
 
 
Ability to respond reflec�vely and 
construc�vely to variable forms of 
feedback, success and failure and 
evaluate implica�ons for future 
performance. 
 
 
Capacity to reflect on own limita�ons, 
biases, disposi�ons and abili�es and 
engage in strategies for responding to 
these.  
 
 
Capacity to contribute to the 
professional learning of others and to 
relevant communi�es of prac�ce.  
 

 

 

 

 

 

 

 

 

 

 



Competence-Insight 
 Level 5 Level 6 Level 7 Level 8 Level 9 

The graduate should be able to demonstrate… 
NFQ Grid Level 
Indicator 

… assume full responsibility for 
consistency of self-understanding and 
behaviour 

… express an internalised, personal 
world view, manifes�ng engagement 
with others 

… express an internalised, personal 
world view, manifes�ng solidarity 
with others 

… express a comprehensive, 
internalised, personal world view, 
manifes�ng solidarity with others 

… scru�nise and reflect on social 
norms and rela�onships and act to 
change them 

 
 
 
 
 
 
 
 
Proposed 
Indicators 

 
Ability to iden�fy the ethical 
implica�ons that arise in the context of 
par�cular challenges, situa�ons and 
events. 
 
 
 
Awareness of own values and world 
view and capacity to reflect on how 
this influences own behaviour and 
reac�ons in the business environment. 
 
 
 
 
 
 
Awareness of the emo�onal, personal, 
cultural and social dynamics of 
par�cular ac�vi�es, challenges or 
situa�ons in a business environment. 
 
 
 
 
Ability to propose contextually 
sensi�ve ini�a�ves in business 
environments. 
 
 
 

 
Ability to iden�fy the ethical 
implica�ons that arise in the context of 
par�cular challenges, situa�ons and 
events. 
 
 
 
Awareness of own assump�ons, 
biases, values and world view and 
capacity to reflect on how this 
influences own behaviour and 
reac�ons in the business environment. 
 
 
 
 
 
Awareness of the emo�onal, personal, 
cultural and social dynamics of 
par�cular ac�vi�es, challenges or 
situa�ons in a business environment. 
 
 
 
 
Ability to propose contextually 
sensi�ve ini�a�ves in business 
environments. 

 
Ability to iden�fy and assess the 
ethical implica�ons of both ac�on and 
inac�on in response to challenges, 
situa�ons and events. 
 
 
 
Awareness of own assump�ons, 
biases, values and world view, and how 
this may differ from others.  Capacity 
to reflect on how this may influence 
dynamics, behaviour and reac�ons in 
the business environment. 
 
 
 
 
Ability to iden�fy and evaluate 
emo�onal, personal, cultural and 
social dynamics of par�cular ac�vi�es, 
challenges or situa�ons in a business 
environment and act with sensi�vity. 
 
 
 
Ability to propose crea�ve, 
contextually sensi�ve ini�a�ves in 
business environments. 

 
Ability to iden�fy and assess the 
ethical implica�ons of both ac�on and 
inac�on in response to challenges, 
situa�ons and events. 
 
 
 
Ability to examine own assump�ons, 
biases, values and world view, 
considering how this may differ from 
others.  Capacity to cri�cally reflect on 
how this may influence dynamics, 
behaviour and reac�ons in the 
business environment. 
 
 
 
Ability to iden�fy and evaluate 
emo�onal, personal, cultural and 
social dynamics of par�cular ac�vi�es, 
challenges or situa�ons in a business 
environment and act with sensi�vity. 
 
 
 
Ability to develop crea�ve, 
contextually sensi�ve ini�a�ves and 
solu�ons in business environments. 

 
Ability to iden�fy and assess the 
ethical implica�ons of both ac�on and 
inac�on in response to complex 
challenges, situa�ons and events. 
 
 
 
Ability to examine own assump�ons, 
biases, values and world view, 
considering how this may differ from 
others.  Capacity to cri�cally reflect on 
how this may influence dynamics, 
behaviour and reac�ons in the 
business environment. 
 
 
 
Ability to iden�fy and evaluate the 
nuanced emo�onal, personal, cultural 
and social dynamics of par�cular 
ac�vi�es, challenges or situa�ons in a 
business environment and act with 
sensi�vity.  
 
 
Ability to develop crea�ve, 
contextually sensi�ve ini�a�ves and 
solu�ons in business environments. 
 
 
 
 

 

 


	DRAFT Integrated Broad Award Standards for Business at NFQ Levels 5-9

