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¢ LiveChat#l- & Accommaodation! ®

My groups All groups

Thank

Hello

@ CampusConnect User
Could you help me please. Are there any
hatels approximately 10 to 15 minutes.
away from college cause Il arrive a bit
earlier

Sarah (Moderator} +

Hi guys, thanks for your questions earlier
on today! | will be here for the hour again
from 15:00 - 16:00 to answer any of your

questions &
Pamela has joined.

- Sarah (Moderator) 4

Hi the only available
aptian at our on campus accommedation
at the moment is a shared room

10:05 wlLES

Live Chat #2 - §iI Opening a Bank... o <

Paul 4 1 .

Hi Paul,
5 anon EU student, would money in the
wirtual account be submissive for visa
application?

Hi yes you can download a
statement via our app and use this as
praof that you have a valid Irish bank
accaunt

CampusConnect User 4
I'm also having trouble getting a

verification code. How do | sign up?

Paul 4

—
I'm alsa having trouble getting 3
verification code. How do | sign up?

what country are you from 7

CampusConnect User 4

I'm from Kenya
F

CampusConnect User 42

Hi Paul, my country is not on the list

10:05

Live Chat #3 -#Visa & Immigratio... o)

Sarah (Moderator)

i, Sarah

Last year | was a English student in
Ireland and | had a GNB! number that
explred 22/04/2023

Then | came back home, does that affect
my application for my the visa?

Hi no this should have no
effect on your visa application. Where
are you applying from?

CampusConnect User

Does the residence permit allows one in
and out of Ireland at any time?

Sarah (Moderator)

Hi it depends on the visa stamp
you receive at immigration. Most
students will receive a multi-entry visa
and this allows you to come in and out of
Ireland a5 you need.

Sarah (Moderator)

QOur live chat session has now finished,
thank you for all your questions! We will

wimEm

Public Chats
Private Messaging

Accommodation
Bank ‘Accounts

Visas & Immigration
Arrivalin Ireland
College Registration
Student Activities
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Sample Friend Groups including:
Dublin On-Campus/Accommodation, Sports Clubs,
Gaming ‘Chat, Music Lovers, Food & Drink, TV & Movies,
Ask a Current Student.....
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Vlogs

« Student life in Ireland
* Fun stuff

* Peer insights

« Afriendly place!

Virtual engagement
Virtual friend groups
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ONBOARDING

Short animated information videos

Ea.S.I ly Consumable m INFORMATION FOR m INFORMATION FOR m
Suitable format T e ) -
HOW TO

Readi ly available YOUR ARRIVAL ¥ REGISTER WITH = "".} v ' MEDICAL
IN IRELAND , THE IRISH " S L — / INSURANCE

Relevant S IMMIGRATION
=IOV service (1sp) (| WEN

Non-EU Students Only

GRIFFITH COLLEGE

GRIFFITH COLLEGE

STUDENT TRAVEL ®
& TRANSPORT Ve LR OPEN A BANK
INFORMATION % O ACCOUNT?

MOODLE ACCESS ORDERING
& YOUR GRIFFITH LETTERS
COLLEGE SINGLE q

SIGN ON (SS0)

ACCOUNT




Griffith Global 1| 11,_
Student Ambassador Programme

ONBOARDING

Short animated
information videos

» Easily consumable
« Suitable format

» Readily available
* Relevant

Sample information video

How to apply for a
PPS Number
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CAMPUS
ORIENTATION

Campus Orlentatlon Vldeos

COMPUTING LABS LIBRARY It = o W STUDENT UNION AF CLASSROOMS
Wellmglon BU|Id| y 2nd Floor - Block A { R Meagher Bunldmg i Academic Facilities Building

GHR ACCOMMODATION OFFICE
2nd Floor, Block 1, GHR

DESIGN FACULTY OFFICE
Room C005

No more lost lambs!
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CAMPUS
ORIENTATION

Campus Orientation Videos
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No more lost lambs!




RESULTS

« Well informed learners
 Video format - watch and re-watch
 Less stressed learners

* Focus on making friends and the
college experience




FOCUS ON MAKING FRIENDS AND 1
THE COLLEGE EXPERIENCE...
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SO IN SUMMARY....

Success of Global Ambassador Programme concept
Information available to learners in accessible format
Learners well informed
Reduced anxiety
Sense of belonging
Hitting the ground running!




Thank you for
listening!

DA sally-anne.mciver@griffith.ie
N\ +353 1415 0426
& YouTube: @griffithglobal
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