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About 
MI:LAB
We believe that merging design, education and 
research can act as a powerful catalyst for 
innovation and change; facilitating new ways 
of understanding challenges, collaborating and 
creating meaningful solutions.

Mi:Lab integrates the collective intelligence 
and creativity of the University to rigorously 
reframe challenges, define unmet needs and 
experiment towards a more a desirable future. 

We help MU staff to understand challenges & 
opportunities and we support research projects to 
truly understand human needs and develop and 
communicate creative solutions. 

We provide a neutral “safe space” for staff & 
students to share experiences and we use the 
gained insight to co-create solutions to enhance the 
university

We find & share actionable  insight, we identify 
latent needs and carry out rapid applied research to 
aid decision making



Voice note - what is this for

Okay, let's do 
some work



What’s next for StudentSurvey.ie 
in terms of improving impact?

Short term 
and long 
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on students 

and staff

Embedding 
in HE Policy 

and 
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Making 

processes
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