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Higher education institutions should put in place systems
to capture feedback from students, and use this feedback to
inform institutional and programme management, as well as

national policy.

» A national student survey system should be put in place and the
results published.

» Every higher education institution should put in place a
comprehensive anonymous student feedback system, coupled with
structures to ensure that action is taken promptly in response to
student concerns.
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Logistics of the survey
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How the survey
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Positive Outcome

50% participated 1,583
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Student Union
Perspective on ISSE
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Why the Student Union got involved Aﬂ'
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Communication

Class Reps Social Media Email



Benefit for the student experience
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