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Global Context

3.9 bn internet users worldwide?

— 51.7% penetration

Digital = 7% of EU economy?
33% of GDP growth

4 out of top 5 most valuable brands are digital®

In 10 years: social media and apps have come from

nowhere

1. Internet world stats, June 2017
2. EU Commission Digital Economy
3. Forbes



The next 1bn consumers will be mobile first
i '




75% access the internet daily

45% of 50+ are online daily

Digital ) . |
Adoption 1:7 adults make money online trading

39% do some work at home

30%+ SME’s Trade Online

Indecon/ RedSea 2016
Eir Connected living Survey 2015



A New Reality ...

Discover Inform

People are ‘Networked’

Influence Trust




The majority of impact of Digital is in the traditional economy
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How constructive is our digital world ?




Major opportunities

to transform the economy and society...

Supporting new business New Jobs

< Driving Internet Everywhere | Sustaining Jobs

Unlocking Creative Potential Empowering People

Digital
Adoption
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Fixed Broadband Connectivity

2000 2010 2020

Based on Nokia Networks Technology Vision white paper 2020
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33% Employment

Is Creative Destruction

~ Managsment, Busingss, and Financial
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19%% Employment
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* still valid?

“Opportunity for the application
of digital to enable

basic standards of living.”

*Joseph Schumpeter



Challenges = Skills, Quality Data, Openness to Collaborate



National Ambition

The Speed and Magnitude of digital adoption are the key
measures of success.

Support productive use of digital
non-liners getting online

Citizens

Public Sector Private Sector

Coordination of digital Access to local digital expertise enabling
local public services local businesses to trade online



CASE STUDY:
SMALL BUSINESS TRADING ONLINE



Trading Online Voucher Scheme

Voucher

Small
Business

Select from resources Opportunity for private
available locally to business sector supports

Trading
On-line

www.dccae.gov.ie/tradingonlinevoucher
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CASE STUDY:
DIGITAL SKILLS FOR CITIZENS



Over 25,000 training interventions per
year
— 55% under 64 years of age

— Around % use smartphones
14% unemployed
1:4 improve job prospects

1:2 able to use eGovernment services

www.dccae.gov.ie/digitalskills

Digital Skills for
Citizens Scheme

Digital Skills
Training Classes




Thank You

END
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