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Let’s help each other, by talking about 3 aspects of reporting:

• What methods can use to share ISSE results?

• With whom should we share ISSE results?

• How are ISSE results being used? What is their purpose?

Agenda for Discussion Group



ISSE Result Outputs

Indicators

Individual Items

Text Answers

• 6 Engagement Indicators
• 5 Outcomes Indicators

• 119 Individual Item Questions
• Scaled Items
• Covering Learning and Student Life Engagement

• 2 text based questions
• Best aspects of the programme of study
• Suggestions for improvement



What methods can 

use to share ISSE 

results?



Indices Individual Items Text Answers

ISSE Results Output

General Presentations

Results Reports

Benchmarking

Info-graphics Feedback website

Reporting- Method

Faculty/ Unit Presentations

Student Presentations

Student focused videos

Raw data to Faculties



With whom should 

we share ISSE 

results?



Indices Individual Items Text Answers

ISSE Results Output
Reporting- To Whom

University Committees

General Student Body

External Stakeholders

Student Support Professionals

Faculties and Schools

Students’ Union



How are ISSE 

results being used?



Indices Individual Items Text Answers

ISSE Results Output
Reporting- Purpose

Programme Reviews (Annual, Periodic)

School/ Faculty/ Unit Reviews

Strategic Planning

Student Representation

Benchmarking

Planning Professional Development



Challenges in Reporting

• Who Does the Analysis?
• Institutional Researchers?
• Learning Innovation/ Teaching Enhancement Professionals?
• Others?

• Programme Analysis
• A Sufficient Sample Size for Analysis
• DCU 3- year aggregation (3,759 responses)

• Timing of Reporting
• Text Comments- asap!
• Indices- by end of Academic Year 
• Individual Q items- by Sept/ Oct



ISSE Report on  Effective Use of ISSE

The Irish Survey of
Student Engagement (ISSE)
Effective feedback and uses of 
ISSE data: an emerging picture

Available on studentsurvey.ie


