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Context

* European context

* Bologna

* Mobility, readability, and quality coherence
* Massification [
¢ Confidenece

° bitp:] | www.ena.be/ L ibraries/ quality-assurance/ esg_2015.pdf sforsn=0




Shift of philosophy

* Student-centred

* University Act 1997

* Qualifications (Education & Training) Act 1999
* Quality & Qualifications Act 2012




Purpose

* Shift from compliance to enhancement
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Challenges

A conversation
Shifting a culture

Local v Global

Constituencies
* Internal

* External




Ownership

Training

Confidence
Communication
Documenting the good

Reflecting and sharing




Networking

* Sharing good practice

* Awareness of wider developments

* 'This 1s a dynamic target

Thank you




